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Once you have installed the Mobile
Application on your mobile device,
you will see the NMPSIA Mobile icon
on your screen.

Musm Reader™ —""igEmall

lu

AppGaIIery . ‘-T“*alth ~ Support | SEHingS

-~



https://www.mybenefitsnm.com/Disability.htm

When you tap on the icon, you will be given

a log-in screen.
The user has to submit the proper
credentials in order to log in.

—

F#1:13 ® O W= G

N.M. PUBLK
SCHOOLS INSURANCE
AUTHORITY

New Mexico
Public Schools
Insurance Authority

‘ g SSN or HIPAA ID

‘ @ Password

This App is under development. Tap here to ge
more information

Version 0.0.49

©Erisa Administrative Services, Inc. 2019-present
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Once logged in, you will see the menus giving
the functions available within this application.

My Favorites

The first display offers:

Login Management

* Login Management

My Basic Information a

® Message Boa rd Message Board Pending Action Items
* Pending Action Items B A'Q

 Wellness
My Family Information

Wellness My Family Information
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Still on the Menu Screen, the additional
display offers:

(]
) My Enro”ment Histo ry My Enrollment History My Ii:i?‘::::;];and
* My Eligibility and Coverage £ /’
* My Beneficiary Designation ' -
e Contact Information & User Feedback B . | e
* Premium Payment History . @
* Exploring Other Benefit Choices &
. Premium Payment Exploring Other Benefit
|mpaCt On Premlum History Choicc;s&l.mpacton

A @ @
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Still on the Menu Screen, the additional
display offers:

° When there iS 3 COBRA Event Whenth:::e:;taCOBRA COBRA | Self-Pay Tools
 COBRA/Self-Pay Tools
9,
e Review Documentation & Notices | @ |
° IIHOW tO” FAQ Revuew&D:;:?eesntatmn "How to" & FAQ
e Secured Sign Off 2,

Secured Sign Off

A
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Login Management

Our system maintains complete records of
time and location of each log in and log out.
Displayed is a report of the usage history.

Login Management

LATEST LOGIN RECORDS

(date and time are those of the server)

) 12/06/2020 06:51:37 [ 70.173.18.11
5

m on-line

I 12/05/202012:54:58 [ 70.173.18.11
£ 12/05/2020 12:58:40 5

E3 12/05/202012:43:54 [ 70173181
£ 12/05/202012:51:39 5

3 105201912:04:06  [fI 16.235.201.
B 110512019 12:07:22 35

3 1052019 02:06:43 [ 116.235.201.
m time out or auto-log- 35
out

) 101192019 16:03:54 [ 116.235.201.
m time out or auto-log- 35
out

) 0122019 02:34:23 [ 116.66.213.6 JY
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Basic Info
My Basic Information

Name

DOB

Basic information of each participant is accessible by
this Mobile Application. It is displayed as shown right.

Home Phone
Work Phone (505)982-1916

Cell Phone

But, for security reasons, update is not permissible
in order to prevent unauthorized change.

E_Mail MPARRSANCHEZ@NEANM.ORG
Address
City LAS CRUCES

State NM

—
@
1
»
.
\S
0
[><
Q
s
7

We are exploring new techniques such as facial
recognition in hopes that eventually we can offer the
convenience of Mobile Update.

ZIP 88005

Employer NEA

How to make a change
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Instruction on the use of the computer to

make the change is displayed as shown right.

The user is also offered the alternative to
contact the Account Representative in the
Administrator’s office to initiate the change.

Basic Info

Please use your computer to visit
nmpsiaonline.nmpsia.com
Employee Login or send an email to
sf@easitpa.com.

OK



https://www.mybenefitsnm.com/Disability.htm

LASL

Message Board

A message board is offered to accomplish the true
goal of effective communication to the participants.
We are developing an intelligent “Message Factory”
so that custom tailored information can reach a
specific individual or groups of individuals.

Message Board

NMPSIA Board Meeting Agenda

Please join the meeting from your computer,

NMPSIA Internal Fiscal Review
Committee Agenda
Please join the meeting from your computer,

NMPSIA Benefits Advisory
Committee Meeting Agenda
Please join the meeting from your computer,

NMPSIA Risk Advisory Committee
Meeting Agenda

Please join the meeting from your computer,

NMPSIA Notice of Public Meeting
November 4-5, 2020

Notice is hereby given of the New Mexico Pul

2020 Program guide and the Side
by side comparison broken links.
The 2020 Program guide and the 1/1/2021 Sic
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]
Pending Action [tems &G < Pending Action ltems (@]

P e n d i n g ACt i O n I te m S Welcome to NMPSiA's mobile Pending Action List. - -

Please review the contents periodically, Need Marriage or Partner Certificate

If there are pending actions requiring your attention, f
the message will be displayed here.

Currently, the administrative office relies on notices
to communicate with you. That practice will
continue. The Mobile Application just offers a
convenient source of reminders.

If there are no pending items, a message will be
displayed to remind you to examine this place
periodically.
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NMPSIA Wellness

Wellness is a part of NMPSIA’s basic goals
to promote the well-being of our
participants. Valuable information will be
posted here.

Wellness

Wellness
Well orifarget”  #euiess

@ BlucCross BlueShield of New Mexico & PRESBYTERIAN

Find out about the great variety of wellness benefits
available to you.

If your medical coverage is through Blue Cross Blue
Shield of New Mexico, click on the “Well on Target" logo
and login or register to the Well on Target Member
Wellness Portal.

If your medical coverage is through Presbyterian, click
on the “Wellness at Work" logo to be brought to
myPRES login page. Login or register as appropriate and
choose the Wellness at Work option from myPres
dashboard.
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Relationship: SELF

Gender: Female

My Family Information

Information on your dependents will be Relationship: SPOUSE

Gender: Male

displayed here. || )

Again, for security reasons, changes cannot Relationship: DAUGHTER
. . . . Gender: Female

be made using the mobile application.

Active
SSN:
Birthday:

Active
SSN:
Birthday:

Active

SSN:
Birthday:

How to make a change
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Enrollment History

Employer Effective Expire

NMPSIA 03/01/2016 Current

NMPSIA 02/01/2016 | 02/29/2016

Tap row to show detail more

My Enrollment History

Information on your enrollment since day one
will be displayed below.
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Enrollment History

Employer Effective

NMPSIA 03/01/2016 Current

NMPSIA 02/01/2016 02/29/2016

Tap row to show detail more

Enroliment Detail
NEA
Effective: 08/01/2019 Expire: Current
Medical | Carrier| BCBS | Plan | H cvrg | EF

Dental Carrierj uco | Plan | H Cvrg | EF

Vision 7Carrier‘ DV Ii Plan 7‘ Cvrg | EF

Life Lo | 60D BLF | Y SPLF | Y

DPLF | Y | apL | 3X salary

Estimated amount based on the latest
salary information in the database:

LTD Amount $5,000.00
BLF Amount $50,000.00
ADL Amount $315,000.00
SPLF Amount $105,000.00

DPLF Amount $5,000.00
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Eligibility and Benefits

[ Reset | For ALL, coverage as of 12/06/2020

Tap row to show detail

Effective | Coverage

My Eligibility and Coverage %

Your eligibility coverage is shown here. One special ot ehow gt
feature the app offers is that you can inquire about the Name Effective | Coverage
eligibility status of a specific dependent on a specific — |7
date. The software will search your enrollment record e ‘°'
and deliver the status to you. & | oo | o

To view eligibility of a specific family
member for a specific time period, click
the FILTER Icon at the upper right corner.
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When the search of eligibility is on a specific
dependent on a specific date, the app uses Al

technology to do the filtering and displays the
result as follows:

, coverage as of
10/05/2020

SPOUSE Tap row to show detail
Name Effective | Coverage

| 08/01/2019 yes

To view eligibility of a specific family
member for a specific time period, click
the FILTER Icon at the upper right corner.
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My Beneficiary Designation

Your beneficiary designation is shown here.
No change is permissible
through this Mobile Application.

Beneficiary

Primary Beneficiary

Type: Basic Life
Relationship: SPOUSE
Address: SAME

Type: Voluntary Life
Relationship: SPOUSE
Address: SAME

Basic Life %: 100.00%
Date of Birth:

Voluntary Life %: 100.00%
Date of Birth:

Contingent Beneficiary

Type: Basic Life
Relationship: DAUGHTER
Address: SAME

Type: Voluntary Life
Relationship: DAUGHTER
Address: SAME

Basic Life %: 100.00%
Date of Birth:

Voluntary Life %: 100.00%
Date of Birth:

How to make a change



https://www.mybenefitsnm.com/Disability.htm

LASL

Contact Info

My Employ... NMPSIA Erisa

Name

Contact Information, Feedback, & Forms

Contacts

Telephone (505)982-1916

Contact information is available at your convenience. Depending
upon your needs, you may wish to contact the Administrative Office,
the Authority, the Carrier OR we provide a choice for you to select
the category and display the relevant information for you.

The Administrative Office assigns its customer service
representatives for each school district.

Depending upon your affiliation, info on the appropriate
representative will be given to you.

E-mail EBRYCELEA@NEANM.ORG

Address 2007 BOTULPH RD

City SANTA FE

il
@
<
<]
4
i

State NM

4

Zip
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Contact at the Authority

Contact Info

My Employ... NMPSIA Erisa

Customer Service for Administrative
Issues@®Claim Issues@®Appeals
%, Phone (800) 548-3724

@ Website https://nmpsia.com/
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Dedicated Customer Service Rep at the Administrative
Office is shown below. This Mobile Application takes
the District to which the user is affiliated with and
looks up the rep assigned to this District:

From this screen, you also have the option to
download some of the commonly used forms. This is a
very convenient feature, please take advantage of it.

Contact Info

My Employ... NMPSIA Erisa Carrie

Erisa Administrative Services, Inc.
FASI Eligibility ® Enroliment ® Premium
===~ Billing @ COBRA Administrator

Phone (800) 233-3164

Websiti https://nmpsiaonline.nmpsia.com/

cgarcia@easitpa.com

Feedback or suggestions to App Developer

You may request an electronic copy of the form

Affidavit for Domestic Partner

Board Member Application

Change Card

Employee Enroliment Application

Retiree Life Insurance Application
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Contact information for the carriers from
whom you have selected to provide you
the benefits are displayed. Again, itis to
be emphasized that the application display
only those carriers who are serving you
instead of a blanket display of all the
carriers who serve NMPSIA.

Contact Info

\ My Employ... NMPSIA Erisa

Related Insurance Companies

Medical

BlueCross BlueShield
@ @ of New Mexico

https://www.bcbsnm.com/nmpsia

4 PRESBYTERIAN
Health Plan, Inc.

https://www.phs.org/health-plans/employei
Prescription Program

F 7 :
¥ 5% EXPRESS SCRIPTS
-

https://www.express-scripts.com/

Contact Info

Prescription Program

& :
VJ EXPRESS SCRIPTS

https://www.express-scripts.com/

Dental

UNITED CONCORDIA DENTAL

Protecting More Than Just Your Smile'
https:/fwww.unitedconcordia.com/dental-ir

Vision

%

a\ - . . )
=, DavisVision

https://www.davisvision.com/member

M

https://nmpsia.com/TheStandard.html

Life
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Premium Payment History | —

(=) 12/2020

Premium payment history is one of the most
important aspects of quality and accuracy verification.
Right is a tabulation of premium billed and paid.

& 1172020 $2,305.56

NEA

B 1012020 $2,305.56

NEA

If you wish to view the activity for any other time ) R B
period, just click “Reset” then specify the desired

“from” and “to” dates.

NEA

@ 08/2020 $2,183.48

NEA

(3 07/2020 $2,183.48

For the period of 2020-07 to 2020-12
click any row to see amount by line of coverage.

If you click on any monthly entry, the details per each
benefit will be shown.
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Monthly premium details are shown.
The amount includes both the employee portion

and employer portion.

B
N
11/2020 J

11/2020 Billed: $2,305.56

Medical|$1,945.06 IDentaI _‘585.54 Vision $14.14
BLF |$5.26 VLF |$170.10 DPLF |$0.26

SPLF |$56.70 LTD ($28.50

11/2020 Received: $2,305.56

Medical|$1,945.06 Dental |$85.54 Vision |$14.14

| BLF |$5.26 VLF [$170.10 | DPLF |$0.26

[ sPLF |$56.70 [ LTD |s28.50

Received Date: 11/05/2020

11/2020 Balance: $0.00

This data represents 100% monthly premium that
includes your employer’s share.
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Exploring Other Benefit
Options & Impact on Premium

A very important analytic tool the Mobile Application
offers you is the “WHAT IF” scenario. You may change
your current coverage and change it to something else
and click the “Calculate” button. The effect of premium
variation, whether up or down, will be tabulated.

Premium Calculate

EMPLOYEE INFORMATION

District ID 92
District name NEA
Date of birth 10/30/1959
Annual salary

Benefit changes are governed by plan rules

and/or proof of insurability. See Plan
Document or FAQ.

MEDICAL O

Carrier Blue Cross Blue Shieldof ... ~

Plan High ~

Coverage Family ~

DENTAL O

\Carrier United Concordia 24 y
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Premium Calculate Premium Calculate

EMPLOYEE INFORMATION &
Benefit changes are governed by plan rules

and/or proof of insurability. See Plan
Document or FAQ.

District name NEA | L O
MEDICAL

Date of birth 10/30/1959

District ID 92

Carrier Blue Cross Blue Shield of ... ~

In this example, we are changing
the medical Plan with Blue Cross ' P—— —
from HIGH to EPO. ::ir';:;::i;;i;tsurability. See Plan _ o

MEDICAL o . ; ;
Carrier United Concordia ~

Carrier Blue Cross Blue Shield of ... ~

Annual salary PR EPO _]

Plan Basic

[ Plan High ~

Coverage Family ~

VISION 0
DENTAL 0 ! . o
‘ Carrier Davis Vision ~

\Carrier United Concordia 48/ ‘.

Coverage Family ~
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Premium Calculate Premium Calculate

QJOr Proost O

Document or FAQ. g
n Benefit changes are governed by plan rules

O 1 and/or proof of insurability. See Plan

MEDICAL
Document or FAQ.

Carrier Blue Cross Blue Shield of ... ~ L TR O

Plan High ~ Carrier Blue Cross Blue Shield of ... ~

Dental Plan is changed from o oy |

. . overage amily ¥ Plan EPO ~
Comprehensive to Basic at ol Coverage iy -
United Concordia' Carrier United Concordia ~ o

DENTAL

Plan Comprehensive ~ Carrier United Concordia ~

Coverage Family ~ | Plan Basic ']

Coverage Family ~
VISION o
Carrier Davis Vision ~ T 0

Coverage Family ~ ‘ ‘ Carrier Davis Vision ~
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Premium Calculate Premium Calculate

Carrier Davis Vision ~
Carrier Davis Vision ¥

Coverage Family ~
Coverage Family ~

Dependent Life is being removed. [ e
Then we click the “Calculate” wrE—— O e s e
button. Plan 3xSalary ~ Plan . i

LONG TERM DISABILIT...

BASIC LIFE

SPOUSE LIFE O
SPOUSE LIFE () .

Spouse DOB 06/06/1959
Spouse DOB 06/06/1959

DEPENDENT LIFE ]

[DEPENDENT LIFE

Iculat
caICUIate "‘I‘ I "‘I‘
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The result shows that your monthly premium will see a
reduction of $142.38. Furthermore, you may save this
tabulation in your Photo folder for you to do a more in-
depth study at your leisure.

Estimated Monthly Premium Cost

Benefit Employee | Employer

Medical

$700.22
-$77.80

$1,050.32
-$116.72

Dental

$17.12
-$17.10

$25.66
-$25.66

Vision

$5.66
$0.00

$8.48
$0.00

Basic Life

$0.00
$0.00

$5.26
$0.00

Additional (Voluntary)
Life

$170.10
$0.00

$0.00
$0.00

Spouse Life

$56.70
$0.00

$0.00
$0.00

Dependent Life

$0.00
-$0.26

$0.00
$0.00

Long Term Disability

$11.40
$0.00

$17.10
$0.00

Total

$961.20
- $95.16

$1,106.82
-$142.38

Estimated Monthly Premium Cost shown is
based on the NMPSIA Contribution Schedule.
Please confirm with your employer the exact
employee and employer portion of the monthly
premium.

Save As Image

Back
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COBRA Event

What is COBRA?

- The Consolidated Omnibus Budget Reconciliation
Wh e n t h e re I S a CO B RA Eve n t Act legislated by US Congress requires group
health plans to offer continuation coverage to
covered employees, former employees, spouses,
former spouses, and dependent children when

group health coverage would otherwise be lost

Continuation of COBRA related
information

due to certain specific events.

What is a COBRA Event?

COBRA qualified events include the death of a
covered employee, termination or reduction in the
hours of a covered employee's employment for
reasons other than gross misconduct, a covered
employee's becoming entitled to Medicare,

divorce or legal separation of a covered employee

and spouse, and a child’s loss of dependent

status (and therefore coverage would be lost)
under the plan.

MAXIMUM

QUALIFIED PERIOD OF
BENEFICIARIES | CONTINUATION

COVERAGE

QUALIFYING
EVENT

Termination f
(for reasons

COBRA Event

and spouse, and a child’s loss of dependent

status (and therefore coverage would be lost)

under the plan.

QUALIFYING
EVENT

Termination
(for reasons
other than
gross
misconduct),
retirement,
resignation
or reduction
in hours of
employment

QUALIFIED
BENEFICIARIES

Employee
Spouse
Dependent Child

MAXIMUM
PERIOD OF
CONTINUATION
COVERAGE

18 months

Employee
enrollment in
Medicare

Spouse
Dependent Child

*36 months

Divorce or
legal
separation

Spouse
Dependent Child

36 months

Death of
employee

Spouse
Dependent Child

36 months

Loss of
“"dependent
child” status
under the
plan

Dependent Child

36 months
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COBRA | Self-Pay To... ' Payment History

Payment History = (3 01/2021 $460.29

COBRA & SEIf'pay TOOIS l Set up auto-debit (3 12/2020 $460.29 Ti

Discontinue COBRA or Self-pay arrange... (= 11/2020 $460.29 '

When the user is not making self-pay, [f seecteramentopton
the screen will merely display a
comment.

3 10/2020 $460.29

(2 09/2020 $450.82

(=) 08/2020 $450.82

(=) 07/2020 $450.82

2 os/2020 $450.82

(=) 05/2020 $450.82
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Request for Coupon

COBRA | Self-Pay To...

Payment History

Request payment coupon

Set up auto-debit

Discontinue COBRA or Self-pay arrange...

Select a Payment Option

Request Payment Co...

Effective Date

Expire Date

TS

01/01/2021

01/01/2022

Cancel



https://www.mybenefitsnm.com/Disability.htm

Set up auto-debit

COBRA | Self-Pay To...

Payment History

Request payment coupon

Set up auto-debit

Discontinue COBRA or Self-pay arrange...

Select a Payment Option

Set up auto-debit

To select Direct Monthly Bank Debit
complete this form as instructed, take a
picture of the completed form and
attachments and upload the documents
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Discontinue COBRA coverage

COBRA | Self-Pay To...

Payment History
Request payment coupon

Set up auto-debit

Discontinue COBRA or Self-pay arrange...

Select a Payment Option

Discontinue COBRA ...

To cancel coverage, send an email request
to SF@easitpa.com with the Subject line
"Cancel Self-Pay Coverage".
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Review Documentation & Notices

Available documents for the user to review
are displayed.

The mobile application permits you to choose
any of the images we store in the Cloud using
the latest Cloud Technology and review it.

Review Documentation

A RETC for 2019...

08/01/2019

A HIRE for 2019...

08/01/2019

A RETC for 2019...

A HIRE for 2019-...

A INIT for 2019-...

08/01/2019

07/31/2019

07/31/2019
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If you click on any line, the image of the document

will be shown.

This is a very useful and unbiased way to review
the documentation and ascertain that the
Administrative Office carried out your instructions

accurately.

Document Review

New Mexico Public Schools Insurance Authority EASI

inistrative Services, Inc. (505) 988-4974 or (800) 233-3164
P. 0. Box 9054; Santa Fe, NM 87504-9054

Cancellation of Enrollment

'RUCES PUBLIC SCHOOLS
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"How to" & FAQ

The How To and Frequently Asked Question is an attempt
to disseminate pertinent information to the user. But, due
to the confined space and storage capacity, the extent of
the contents are limited. The website NMPSIA.COM is a
more comprehensive source of information.

— How secure is my personal information on

the phone?

Your personal data is kept on our secured and
encrypted server. The mobile application only can
read the contents of the database. It is purposely
designed that no change can be made from your
phone.

— How can | change my log-in ID and
password?

The log-in ID is either your SS or the HIPAA ID. It
cannot be changed. The password can be
changed via Option 1 “Log In Management”.

— How can | update my Basic Information?

Please use your computer to visit
NMPSIAONLINE.NMPSIA.COM to make the
change. Or contact the Administrative Office or
your Benefit Specialist to request the change.

— How can | update my family information

and what documentation do | have to submit?

Please use your computer to visit

\ NMPSIAONLINE.NMPSIA.COM to make the



https://www.mybenefitsnm.com/Disability.htm

LASL

Secured Sign Off

Secured Sign Off

Be sure to sign off when you are done using this “ Tinanics forvistng NMPSIA
. ) . . ) mobile.
Mobile Application. When you select this function, |
you are given a chance to relay your feedback and Sl e feedt ekl the nichils

suggestions to the developer.

Sign Off

If you forgot to sign off, the system will give you

a time-out warning after 10 minutes of inactivity.
If there is no response, you will be automatically
signed off and the display on your screen will be
cleared as it may contain confidential information.
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When you choose Feedback,
the mail server will be activated.

<4 NMPSIA Mobile ,.'| & 05:56 @ 7 86%[EH

Cancel

New Message

To: developer@erisa-trust.com
Cc/Bcc, From: f: )

Subject: |

Sent from my iPhone

| The Thanks
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JASI

Thank you!
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