
NMPSIA Mobile



Once you have installed the Mobile 
Application on your mobile device, 
you will see the NMPSIA Mobile icon 
on your screen.

https://www.mybenefitsnm.com/Disability.htm


When you tap on the icon, you will be given 
a log-in screen.  
The user has to submit the proper 
credentials in order to log in. 

https://www.mybenefitsnm.com/Disability.htm


Once logged in, you will see the menus giving 
the functions available within this application. 

The first display offers:

• Login Management
• My Basic Information
• Message Board
• Pending Action Items
• Wellness
• My Family Information 

https://www.mybenefitsnm.com/Disability.htm


Still on the Menu Screen, the additional 
display offers:

• My Enrollment History
• My Eligibility and Coverage
• My Beneficiary Designation
• Contact Information & User Feedback
• Premium Payment History
• Exploring Other Benefit Choices & 

Impact on Premium

https://www.mybenefitsnm.com/Disability.htm


Still on the Menu Screen, the additional 
display offers:

• When there is a COBRA Event
• COBRA/Self-Pay Tools
• Review Documentation & Notices
• “How to” FAQ
• Secured Sign Off

https://www.mybenefitsnm.com/Disability.htm


Our system maintains complete records of 
time and location of each log in and log out.  
Displayed is a report of the usage history.

Login Management

https://www.mybenefitsnm.com/Disability.htm


Basic information of each participant is accessible by 
this Mobile Application.  It is displayed as shown right.

But, for security reasons, update is not permissible 
in order to prevent unauthorized change.  

We are exploring new techniques such as facial 
recognition in hopes that eventually we can offer the 
convenience of Mobile Update.

My Basic Information

https://www.mybenefitsnm.com/Disability.htm


Instruction on the use of the computer to 
make the change is displayed as shown right.  

The user is also offered the alternative to 
contact the Account Representative in the 
Administrator’s office to initiate the change.

https://www.mybenefitsnm.com/Disability.htm


A message board is offered to accomplish the true 
goal of effective communication to the participants.  
We are developing an intelligent “Message Factory” 
so that custom tailored information can reach a 
specific individual or groups of individuals.

Message Board

https://www.mybenefitsnm.com/Disability.htm


If there are pending actions requiring your attention, 
the message will be displayed here.  
Currently, the administrative office relies on notices 
to communicate with you.  That practice will 
continue.  The Mobile Application just offers a 
convenient source of reminders.

If there are no pending items, a message will be 
displayed to remind you to examine this place 
periodically.

Pending Action Items

https://www.mybenefitsnm.com/Disability.htm


Wellness is a part of NMPSIA’s basic goals 
to promote the well-being of our 
participants.  Valuable information will be 
posted here.

NMPSIA Wellness

https://www.mybenefitsnm.com/Disability.htm


Information on your dependents will be 
displayed here.  
Again, for security reasons, changes cannot 
be made using the mobile application.

My Family Information

https://www.mybenefitsnm.com/Disability.htm


Information on your enrollment since day one 
will be displayed below.

My Enrollment History

https://www.mybenefitsnm.com/Disability.htm


https://www.mybenefitsnm.com/Disability.htm


Your eligibility coverage is shown here.  One special 
feature the app offers is that you can inquire about the 
eligibility status of a specific dependent on a specific 
date.  The software will search your enrollment record 
and deliver the status to you.

My Eligibility and Coverage

https://www.mybenefitsnm.com/Disability.htm


When the search of eligibility is on a specific 
dependent on a specific date, the app uses AI 
technology to do the filtering and displays the 
result as follows:

https://www.mybenefitsnm.com/Disability.htm


Your beneficiary designation is shown here.  
No change is permissible 
through this Mobile Application.

My Beneficiary Designation

https://www.mybenefitsnm.com/Disability.htm


Contact Information, Feedback, & Forms

Contact information is available at your convenience.  Depending 
upon your needs, you may wish to contact the Administrative Office, 
the Authority, the Carrier OR we provide a choice for you to select 
the category and display the relevant information for you.  
The Administrative Office assigns its customer service 
representatives for each school district.  
Depending upon your affiliation, info on the appropriate 
representative will be given to you.

https://www.mybenefitsnm.com/Disability.htm


Contact at the Authority

https://www.mybenefitsnm.com/Disability.htm


Dedicated Customer Service Rep at the Administrative 
Office is shown below. This Mobile Application takes 
the District to which the user is affiliated with and 
looks up the rep assigned to this District:

From this screen, you also have the option to 
download some of the commonly used forms.  This is a 
very convenient feature, please take advantage of it.

https://www.mybenefitsnm.com/Disability.htm


Contact information for the carriers from 
whom you have selected to provide you 
the benefits are displayed.  Again, it is to 
be emphasized that the application display 
only those carriers who are serving you 
instead of a blanket display of all the 
carriers who serve NMPSIA.

https://www.mybenefitsnm.com/Disability.htm


Premium payment history is one of the most 
important aspects of quality and accuracy verification.  
Right is a tabulation of premium billed and paid.

If you wish to view the activity for any other time 
period, just click “Reset” then specify the desired 
“from” and “to” dates.  

If you click on any monthly entry, the details per each 
benefit will be shown.

Premium Payment History

https://www.mybenefitsnm.com/Disability.htm


Monthly premium details are shown.  
The amount includes both the employee portion 
and employer portion.

https://www.mybenefitsnm.com/Disability.htm


A very important analytic tool the Mobile Application 
offers you is the “WHAT IF” scenario. You may change 
your current coverage and change it to something else 
and click the “Calculate” button. The effect of premium 
variation, whether up or down, will be tabulated.

Exploring Other Benefit 
Options & Impact on Premium

https://www.mybenefitsnm.com/Disability.htm


In this example, we are changing 
the medical Plan with Blue Cross 
from HIGH to EPO.

https://www.mybenefitsnm.com/Disability.htm


Dental Plan is changed from 
Comprehensive to Basic at 
United Concordia.

https://www.mybenefitsnm.com/Disability.htm


Dependent Life is being removed.
Then we click the “Calculate” 
button.

https://www.mybenefitsnm.com/Disability.htm


The result shows that your monthly premium will see a 
reduction of $142.38.  Furthermore, you may save this 
tabulation in your Photo folder for you to do a more in-
depth study at your leisure.

https://www.mybenefitsnm.com/Disability.htm


When there is a COBRA Event

Continuation of COBRA related 
information

https://www.mybenefitsnm.com/Disability.htm


COBRA & Self-pay Tools

When the user is not making self-pay, 
the screen will merely display a 
comment.

https://www.mybenefitsnm.com/Disability.htm


Request for Coupon

https://www.mybenefitsnm.com/Disability.htm


Set up auto-debit

https://www.mybenefitsnm.com/Disability.htm


Discontinue COBRA coverage

https://www.mybenefitsnm.com/Disability.htm


Review Documentation & Notices

Available documents for the user to review 
are displayed.

The mobile application permits you to choose 
any of the images we store in the Cloud using 
the latest Cloud Technology and review it.

https://www.mybenefitsnm.com/Disability.htm


If you click on any line, the image of the document 
will be shown.  
This is a very useful and unbiased way to review 
the documentation and ascertain that the 
Administrative Office carried out your instructions 
accurately.

https://www.mybenefitsnm.com/Disability.htm


The How To and Frequently Asked Question is an attempt 
to disseminate pertinent information to the user.  But, due 
to the confined space and storage capacity, the extent of 
the contents are limited.  The website NMPSIA.COM is a 
more comprehensive source of information.

"How to" & FAQ

https://www.mybenefitsnm.com/Disability.htm


Be sure to sign off when you are done using this 
Mobile Application.  When you select this function, 
you are given a chance to relay your feedback and 
suggestions to the developer.

If you forgot to sign off, the system will give you 
a time-out warning after 10 minutes of inactivity. 
If there is no response, you will be automatically 
signed off and the display on your screen will be 
cleared as it may contain confidential information.

Secured Sign Off

https://www.mybenefitsnm.com/Disability.htm


When you choose Feedback, 
the mail server will be activated.

https://www.mybenefitsnm.com/Disability.htm


Thank you!


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40

