


PROCESS

Log into the NMPSIA website

https://nmpsia.com/index.html

Click on Employer Login

https://nmpsia.com/index.html




ONCE LOGGED IN THIS PAGE WILL APPEAR. 
CLICK ON INQUIRY



INQUIRY SCREEN
Click on drop down select SSN or Name 

Enter the desired employee’s name or SSN and click on search.



CLICK ON DETAIL FOR THE DESIRED EMPLOYEE



INQUIRY SCREEN SELECT SEND MESSAGE



ENTER MESSAGE, SELECT SENDER AND CC IF DESIRED.
ONCE COMPLETE CLICK SEND.

Type message here.



TO REVIEW MESSAGES SENT AND RECEIVED
CLICK ON FEEDBACK. 
CLICK ON CHECK MESSAGE



UNDER STATUS CLICK ON DROP DOWN TO CHOOSE OPEN & UNREAD OR CLOSED.

YOU WILL BE ABLE TO REVIEW YOUR PREVIOUS MESSAGES AND REPLY’S FROM YOUR ERISA REP HERE. 
YOU CAN SEARCH MESSAGES BY EMPLOYEE NAME OR DATE AND TIME.
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