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Evidence of Insurability (EOI)



Today’s Objectives

By the end of today’s session, you should:

• Understand and articulate the Evidence of Insurability process 

• Define the roles of the employee, employer, Erisa and the The

Standard 

• Gain additional knowledge of The Standard life products 

• Simplify the process of submitting a life claim

• Recognize Available Resources
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What is Evidence of Insurability (EOI)?

Evidence of Insurability (EOI), is the application 

process in which detailed health history on a Medical 

History Statement (MHS), regarding the condition of 

the applicants or dependent’s health is submitted to 

The Standard to obtain certain insurance coverage(s).
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When is EOI required?

EOI is required when applying for Additional Life 

(ADL), Spouse Life (SPLF) or Long Term 

Disability (LTD) coverage that was initially 

declined or if the employee chooses to enroll 

after the 31 day enrollment deadline.
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Applying for ADL, SPLF or LTD Coverage 

To add these coverages, the employee needs the 

following:

• Employee Change Card 

• EOI /MHS 

• Approval by The Standard

If applying for a spouse/domestic partner, a separate MHS 

must be submitted for him/her. An MHS is not required for 

children.
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Steps to Applying for ADL, SPLF or 
LTD Coverage 

Step 1

Employee completes the 
NMPSIA Employee Change 

Card and The Standard 
EOI/MHS and submits to 

Employer’s Benefits Office

Step 2

Employer’s Benefits Office 
submits both forms to Erisa.

Step 3

Erisa will expedite the forms 
to The Standard for review.



https://nmpsia.com/pdfs/1.1.2021_Change_Card_2020-09-13.pdf

Employer is responsible to 

complete the EMPLOYER 

CERTIFICATION section 

after verifying the form is 

completed in its entirety 

Add Dependent Information for all who would 

like to be considered for Additional Life benefits

Select ADD COVERAGE

District Name and 

District Number

Date stamp upon receipt
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Employee Change Card

Select ADDITIONAL LIFE and 1X, 2X or 3X 

select Spouse Life and/or child if applicable

The Standard will determine 

Start Date of coverage

https://nmpsia.com/pdfs/1.1.2021_Change_Card_2020-09-13.pdf
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Where can the EOI/MHS form be found?

The Standard MHS can be located on the NMPSIA 

website at the following link:

https://www.standard.com/eforms/16119_645549.pdf

https://www.standard.com/eforms/16119_645549.pdf


https://nmpsia.com/pdfs/Standard_Medical_History_Statement.pdf
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Medical History Statement (MHS)

https://nmpsia.com/pdfs/Standard_Medical_History_Statement.pdf
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How is the EOI/MHS submitted?

Once completed, printed, signed and dated, the 

EOI/MHS(s) and the Employee Change Card must 

be submitted to the employer. The employer sends 

directly to Erisa. Erisa will submit to The Standard.

DO NOT submit any documents to The Standard. 

The Standard will not process claims received by 

an employee. 
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How long does the underwriting 

process take?

The Standard’s busy annual enrollment season runs 

from November through March each year. The initial 

review may take 8–12 weeks during these months. 

For applications submitted February through 

September, you can expect a response in 4-6 weeks. 

Applications requiring additional information will take 

additional time.
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How will the applicant be informed of 

the decision?

Erisa will receive the decision from The Standard and 

will notify the employer. If the application is declined, 

the applicant will be told the medical reason(s) for the 

decision. 

The medical reason(s) for the declination will not be 

shared with anyone but the applicant.
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When is approved coverage effective?

The coverage effective date is determined 

by The Standard and is always on the 1st 

day of the month following The Standard’s 

approval.
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If application is declined, does 

existing coverage get cancelled by 

The Standard?

No. If some amount of coverage is already 

in force through a guaranteed issue 

provision, a declined decision will apply only 

to the portion of coverage that is actually 

subject to EOI.
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Who should be contacted with any 

questions regarding the status or 

decision of an application?

All questions or inquiries regarding EOI 

applications must be directed to Erisa or 

The Standard. 
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-Please Note-

The late enrollment process for ADL, SPLF and LTD 

applications can be submitted to Erisa at ANY TIME of 

the year. 

An employee can apply for ADL, SPLF, and LTD during 

the NMPSIA Open/Switch Enrollment period, but the 

decision from The Standard may take longer.

An Employer should never discourage an employee 

from applying via EOI at anytime, but can recommend to 

apply between February and September for a faster 

decision.
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Life Claims
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Life Claim Submission Guide
https://nmpsia.com/pdfs/NMPSIA_Life_Claim_Submission_Guide_11.2020.pdf

Not Mandatory

https://nmpsia.com/pdfs/NMPSIA_Life_Claim_Submission_Guide_11.2020.pdf
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Steps to Submitting a Life Claim

Step 1

Employer Authorized 
Representative completes the 

Proof of Death Claim Form.

Step 2

Employer Authorized 
Representative prepares a 

packet to include the Proof of 
Death Claim Form, 

Beneficiary Statement, 
Employee Enrollment Form, 

and Copy of Death Certificate 

Step 3

Employer Authorized 
Representative emails all 

claim documents for review 
to LifePro@Standard.com
with Subject Line: NMPSIA 

645549 Life Claim for 
(Deceased Name)

Process is initiated when a NMPSIA Participating Employer’s Authorized 

Representative is notified of an employee or dependent’s death.

mailto:LifePro@Standard.com
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This document and all life insurance claims, including 

dependent life insurance claims are required to be completed 

by the NMPSIA participating employer’s authorized 

representative.

Fill out every field on the Proof of Death claim form to avoid 

delays during the review process. 

Refer to the Life Insurance Benefits Application instruction 

page of the claim form if you have additional questions.

Proof of Death Claim Form
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Proof of Death
Claim Form
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Beneficiary Statement Form

The Beneficiary Statement form is generally 

completed by the beneficiary. But in some 

situations, it may be completed by the guardian of a 

minor/trustee/estate representative, etc.

Include contact information for the beneficiary on 

the Proof of Death claim form (name, social security 

number, date of birth, address, phone number and 

email address, if available). 
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Beneficiary 
Statement
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Employee Enrollment Form

The NMPSIA Employee Enrollment Application is 

required by The Standard to verify timely 

enrollment for all Standard products.

The enrollment form is completed by the employee 

at initial enrollment and for any elective increases.



https://nmpsia.com/pdfs/1.1.2021_Enrollment_Application_2020-09-10.pdf
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Employee Enrollment Application

https://nmpsia.com/pdfs/1.1.2021_Enrollment_Application_2020-09-10.pdf
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Beneficiary Designation

This document is completed, signed and dated by the 

employee designating a person or organization to 

receive the benefits in the event of his/her death. If no 

beneficiary designation exists, the next of kin will be 

notified. 

Make sure the copy of the latest designation on file is 

submitted at time of claim filing.



Statement of Marital Status (Check One)

Secondary Beneficiary:

Name, DOB,Relationship

to Employee, Address

Primary Beneficiary:

Name, DOB,Relationship

to Employee, Address

School District 

Employer Name

Date stamp upon receipt
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Schedule A – Beneficiary Assignment
https://nmpsia.com/pdfs/Schedule_A_Beneficiary_2013-10-10.pdf

Employee SSN

Employee Name

Mailing Address DOB (dd/mm/yyyy format)

For Multiple beneficiaries, 

distribution must equal 

100% for each life benefit

Employee Signature and Date

Witnessed by Employer and Date

https://nmpsia.com/pdfs/Schedule_A_Beneficiary_2013-10-10.pdf
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Death Certificate

A copy of the final certified death certificate 

with the final cause and manner of death is 

needed on all claims in order to establish 

proof of loss.
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Death 
Certificate
(Example)
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Funeral Assignment

When applicable, adult beneficiaries (over age 18) 

can authorize The Standard to pay for the deceased’s 

funeral expenses from their portion of their benefit by 

executing a Funeral Assignment.  The assignment 

must reference the deceased’s name, policy number, 

group name and must be signed and dated by the 

beneficiary(ies) of record.

To honor the funeral assignment, it must be submitted 

with the claim.
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Funeral 
Assignment
(Example)



39

Submit Claim to The Standard

All life claim documents must be e-mailed by the employer’s benefits 

representative to lifepro@standard.com with the 

Subject Line:  “NMPSIA 645549 Life Claim for (Deceased’s Name)”.

mailto:lifepro@standard.com


Recognize Resources 

NMPSIA Toolbox

• Employer’s Local Policies

• NMPSIA Website and Program Guide 

• Glossary of Terms and Acronyms

• Frequently Asked Questions (FAQ)

• Tips for Filling out Forms

• Erisa/The Standard Staff Resources
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Employer’s 

Local 

Policies
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NMPSIA 

Website 

and 

Program 

Guide

Visit 

https://nmpsia.com/ 

49

https://nmpsia.com/


Glossary of Terms and Acronyms
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Frequently 

Asked 

Questions 

(FAQ)
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• Carefully read through the instructions before completing 

the form

• Make sure the information on the form is clear and can be 

read

• Try to avoid stray marks, highlights or white out

• Use blue or black ink or type in the information

• Don’t cross things out or skip boxes

If you need help with the forms

Remember, your Erisa Benefits Representative can verify you have the 

applicable forms for your particular needs and review them for completion 

and accuracy.
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Tips for Filling out Forms



Erisa

Kathy Payanes
Account Manager

kpayanes@easitpa.com

Lourdes Rael
Operations Supervisor

raell@easitpa.com

Michelle Aragon
Benefits Representative/

Administrative Assistant

maragon@easitpa.com

Jackie Martinez
Benefits Representative

jmartinez@easitpa.com

Chere Garcia
Benefits Representative

cgarcia@easitpa.com

Erisa Administrative Services, Inc.

Santa Fe: (505) 988-4974 | Toll Free: (800) 233-3164, Option 1
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mailto:kpayanes@easitpa.com
mailto:lrael@easitpa.com
mailto:kpayanes@easitpa.com
mailto:kpayanes@easitpa.com
mailto:kpayanes@easitpa.com


The Standard

Greg Archuleta
Account Specialist On-Site-IBAC

The Standard

Standard Insurance Company

Office Phone: 971.321.0957  Cell: 505.205.4794

Gregory.Archuleta@standard.com

www.standard.com

Group Number: 645549

1.888.609.9763 Ext. 0957

LifePro@Standard.com
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mailto:Gregory.Archuleta@standard.com
http://www.standard.com/
https://nmpsia.com/TheStandard.html


A review of today’s session
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✓Defined EOI and Life Claims 

✓Reviewed the process of submitting both an EOI 

and Life Claim

✓Reviewed the various documents that must be 

submitted for both an EOI and Life Claim

✓Outlined the numerous resources available 


