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Back to Basics - Objectives

By the end of this session, you will learn

v The role and responsibilities of the Employer Benefits
Representative

v Who NMPSIA and Erisa are and what they do

v’ Basics of NMPSIA benefits Enroliment and Qualifying Events
process

v' Recognize Available Resources

LEASI

Erisa Administrative Services, Inc.
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Who is NMPSIA?

NMPSIA is your Employer’s Medical,
Dental, Vision and Life benefits provider.

The New Mexico Public Schools Insurance Authority

(NMPSIA) was created by the NM Legislature in 1986 to serve as a
purchasing agency for public school Schools, post-secondary
educational entities and charter schools. Through NMPSIA,
member schools are afforded the opportunity to offer quality
employee benefit and risk coverages.
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LEASI

Erisa Administrative Services, Inc.

Who is ERISA?

Erisa Administrative Services Inc., is a private for-profit
and Third-Party Administrator. We are not a State of New
Mexico Agency.

Erisa’s, Santa Fe office is contracted to independently
deliver various administrative services on behalf of
NMPSIA an Authority for the State of New Mexico.
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EASI

Erisa Administrative Services, Inc.

What does ERISA do?

e Personalized, guided enrollment support and benefits
communication.

e Prompt and accurate plan eligibility verification for employees.

e COBRA guidance for qualifying individuals

o Attentive customer service to plan participants

e Prompt ldentification and resolution of missing or invalid data

e Premium collection

e Recordkeeping

e Responsible for ongoing monitoring of regulations and health
plan laws

o Up-to-date website and mobile app maintenance

11
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“Together we strive to make your

experience personal, efficient and
consistent while providing the
highest level of customer
service”.

NMPSIA and Erisa

12
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LEASI

Erisa Administrative Services, Inc.

Who are NMPSIA Participants?

 NMPSIA and their eligible dependents

 Eligible participating entity governing body members;
school board members and board retirees

* Post-secondary educational entities and eligible retirees

« NM public and charter schools (except APS)

* Persons or entities authorized to participate in the
authority’s employee benefit, risk-related and due process
reimbursement coverages.

13
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New Mexico
Public Schools

Who is the Employer Benefits
Representative?

An employee of a NMPSIA participating entity who is
responsible for the management of employee benefits in
the NMPSIA benefits process.

The Employer Benefits Representative should be equipped
with excellent knowledge in all benefit programs including
Medical, Dental, Vision, and Life coverages.

14
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Benefits Enrolilment and
Eligibility
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Benefit Enroliment Guidelines

Eligible for benefits if:

 Employer is a participating entity and has deemed the
employee eligible for benefits

 Employee is active at work on the day coverage is
scheduled to start

« Employee works the minimum qualifying number of hours
established by employer

EASI

Erisa Administrative Services, Inc.
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EASI

Erisa Administrative Services, Inc.

Benefits Enroliment & Eligibility
Benefit Enrollment Guidelines

Automatic Basic Life Enroliment

* Enroll employee in the basic life benefit amount offered
by employer
» Basic life coverage is effective the first day of the month

following date of hire (DOH) or first day employee
reports to work.

17
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Benefits Enrollment Guidelines

Better Benefit. Employee hired from a NMPSIA
participating school

Previous
employer offers

New employer
offers $10,000

S50,000 Basic Life Basic Life

Continue with employer who Enroll employee in the basic
offers higher coverage until their life benefit offered by new

EASI payroll deductions are exhausted employer

18
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Benefits Enroliment & Eligibility
Benefit Enrollment Guidelines

NMPSIA Requirements:

Must work 15 hours or more per week to receive basic
life insurance

Must work 20 hours or more per week to enroll in other
lines of coverage

Employer determines the rate of basic life insurance for
its eligible employees

Employee has 31 days from DOH to apply for all benefits
offered by employer.
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Enroliment Requirements
Required Documentation

* Social Security Number (SSN) or Individual
Taxpayer Identification Number (ITIN) for
employee and dependents are required to enroll
in NMPSIA Group Plan.

Note: For International Dependents — if SSN or
ITIN has not been received by the time benefits are
scheduled to start, a temporary identification
number will be assigned by Erisa.
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Eligible Dependents

Supportive Documentation

Legal Spouse

Domestic Partner
(only if employer has elected this option)

Child UNDER the age of 26 as follows:
« Natural Child or Stepchildren

* Legally Adopted Child

« Child for whom you have obtained legal
guardianship and whom is primarily
dependent on the eligible employee for
maintenance and support

Original official state publicly filed marriage certificate from
the County Clerks Office or from the Bureau of Vital
Statistics

Notarized affidavit of domestic partnership

Original official state publicly filed birth certificate from the
Bureau of Vital Statistics (hospital birth registration is
acceptable)

Evidence of placement by a state licensed agency,
government agency or a court order/decree (notarized
statement and power of attorney not acceptable)

Legal Guardianship documents if evidenced in a court
order or decree ( notarized statement and power of
attorney or kinship documents are not acceptable)
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Supportive Documentation

* Foster child living in the same household  Placement order AND foster home license
as a result of placement by a state licensed
placement agency provided that the foster
home is appropriately licensed.

» Dependent child with qualified medical = Medical Child Support Order
child support order.

* Child enrolled in the NMPSIA Group Evidence of incapacity and dependency in the form of a
Plan who reached age 26 while covered physician statement indicating diagnosis and prognosis
under the NMPSIA Group Plan*, who is and application must be provided 31 days before the child
wholly dependent on the eligible employee reached age 26 or within 31 days from the date the child
for maintenance and support, who is becomes incapacitated while covered under the NMPSIA
incapable of self-sustaining employment Group Plan (final determination is made by each insurance
because of mental or physical impairment.  carrier)

(*If child is not enrolled and covered under
the NMPSIA Group Plan prior to reaching
age 26, child is NOT an eligible dependent.

LEASI

—

Erisa Administrative Services, Inc.
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Ineligible Dependents

INELIGIBLE DEPENDENTS

» EXx-spouses (even if stipulated in a final divorce decree; the employee will be
responsible for repaying NMPSIA for losses)

« Common law relationships of the same or opposite sex which are not recognized by NM
law. (legally issued common law marriage certificates issued by and recognized by
other states are acceptable)

» Dependents while in active military service
« Children left in the care of an eligible employee without evidence of legal guardianship

« Parents, aunts, uncles, brothers, sisters, or any other person not defined as eligible
dependent under NMPSIA Rules

E ASI « Domestic partners unless your employer has elected this option

S—

Erisa Administrative Services, Inc.
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Deadlines for Enroliment

« Eligible employees and their dependent(s) may apply
to enroll for NMPSIA benefits within 31 days from DOH
(first day of work) or within 31 days from a qualifying
event that changes the status.

 If the 31-day enrollment period is missed or declined
employee may apply during the established open
enrollment period in the fall and coverage will go into
effect on January 1st of the following year.
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Deadlines for Enroliment
LTD, SPLF, ADL

* Employee may apply for Long Term Disability (LTD)
and/or Additional Life (ADL) or Spouse Life (SPLF)
coverage at any time. However, coverage is not
guaranteed.

« To add or increase ADL or SPLF coverage, an evidence
of insurability must be provided. If approved, coverage
will become effective the first of the month following
approval by The Standard.

Note: LTD, ADL or SPLF is not offered during the annual
open enrollment period.

25



New Mexico
Public Schools
Insurance
Authority

EASI

Erisa Administrative Services, Inc.

Deadlines for Enroliment
Open/Switch Enrollment

Once enrolled, an employee may switch medical and
dental carriers or medical and dental plans during the
annual switch enrollment period in the fall, and coverage
will start January 1st of the following year.
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NMPSIA Employee Enroliment Application

https://nmpsia.com/pdfs/1.1.2021 Enrollment Application 2020-09-10.pdf

e I e e s s D )t A~ b Basic Life is always
A g, ffective 15t of the month

SChOOI Name and Auth e EMPLOYEE ENROLLMENT APPLICATION . I N e eC . e O ,e O
School Number VRO gty Adminisbtive Offce (505) 9884074 (800) 2333164 FAX (505) 988-8943 RESET FORN foIIowmg the EE’s date of

Social Security Number Name [Last, First, Middla) Date of Birth (mmiddryyyy) h i re

Mailing Address City State Zip Code Home Phone Numiber

Marital Status | Gender Preferred E-Mail Address &, a ot e Work Phone Number | Cell Phone Number

Os Om [CIF M | e WP -

[ Crec o o ot it i pcommecatons oy e No retroactive

ENROLLMENT STATUS [ Employee Only [ 2-Party (Employee + Spouse or Child) [l Family (Employee + 2 or more)

effective dates allowed

ENROLLMENT Elect your coverage offered by your employer
[E] BASIC LIFE: The Standard (Paid in full by employer. Complete Schedule A Beneficiary Farm)

Section 4 Dependent

MEDICAL: [C] Decline Medical Reasan for decining coverage:
H [JBlue Cross Blue Shicld of N []C [IPrestytari
Informahon reﬂects [m] Hgl:u(]pnun“;hn (Defmll _]h';irgh Oplien Pran (Defauk) [ High opTan Plan (Dafault)
[ Lerw Opttian Plan L[] Lew Optian Plan ] Lew Opttian Plan y .
. [ EPO Opiicn Plan Are you ebgible for Medicaic? [ ves [ N
SeleCtIon Of DENTAL: [ |Delta Dantal []United Concardia
. [IHigh Opticn Ptan (Defaul) [ Lew Optian Plar [] High Opion Plan (Defoulfy [ Lew Opfion Plan ) Decne Dental
Section 2 Enroliment 1 ISION: Davi Vson 2 yer el s I Do Vi
Status [] LONG TERM DISABILITY: The Standard ] Detine Long Term Disatsity
[] ADDHTIONAL LIFE: The Standard  Select  []1%  [J2X []3X Base Annual Saiery [[] Decline Empiayes Additional Life
(Campiste Schedule A Beneficiary Farm) [ Spouse Life (7] Child Life [ Deciine Deperdent Life

DEPENDENT INFORMATION  List all dependents you wish to enroll. Indicate an A (add) or NiA (not applicable) for all names listed below.

Phease provide requesied information for additonal dependents on separate sheet f necessary.

) Social Sasirty ) Dependant's Proct of Marriage,

Wed | ol | wisn [ %50 | Degendeats Name iLast Frst Miadie) Huriiber Date afBIN | Gender  |Relstionshipte | Birt, or Coust

(REQUIRED} N o You Order Attached
OFOm CO¥es One
OF0Om C¥es [OMo
OFm C¥es [MNo
OFOm C¥es [IMNo
I =710 vee AuTHoRIZATION STATEMENT
. . | 15 watreng amzunt ™ sehad. | Paratry agply b b Aushesty
ER is reSponS|b|e to o0t covarigys cfleswe ko erysaf are duperderts Shene atcrve: | el b beatatens esertsn thw Mitur Grou Isstares Pobows
1 insthorion any Sonpdel, phyicsn, of cifver Sedallh Cine prowde o fameh fwen st | o AT wch jurw for el and my Seperdents. | sultorios he

Fruisrincs Ciriar i Coorinats bealit R e oSTMTOk Wit clber faEh M O asrince companis. Lndsr et of parkary and inssrince faed, | deciess Tl | R saamined B asskciion and
=Ty L3

complete the EMPLOYER Pt OvEE SIONATURE T

C E RT | F | CAT | O N SeCtiO n RETURN THIS FORM TO YOUR EMPLOYEE BENEFITS OFFICE NO LATER THAN 31 DAYS FROM YOUR DATE OF HIRE
a fte rve ri fyl n g th e fO m iS M A mj’_:f:?zm’w%ﬂw’i“mm T Der:nn.na =:j.:;:.“.-:.== comrLETE tl:x:lmn THERGUGHLY
completed in its entirety oo | s | e pre=. TyTRTITRTI P Date Stamp
Sal warked [ Check omlyt  Employee became eigiie Ofce .
E Q SI : EROh wRRWI g Upon receipt
& > BENEFITS SPECIALIST SIGNATURE DATE

Revised September 2020

Erisa Administrative Services, Inc.
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Qualifying Event
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Qualifying Event
What is a Qualifying Event?

Birth

Marriage or Notarized Affidavit of Domestic Partnership
Adoption of a child or child placement order in anticipation of
adoption

Incapacity of a child while covered under the NMPSIA Group
Plan

Legal Guardianship of a Child

Promotion to a new job classification with a salary increase
Divorce, annulment, or termination of domestic partnership
(not a legal separation)

Exhaustion of COBRA coverage

Death
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Qualifying Event
How to Report a Change of Status

* Achange of status due to any qualifying event MUST
be reported by the employee within 31 days of the
qualifying event.

 Employee must complete, sign, and turn in a Change
Card to their Employer Benefits Representative.

 Employee has 61 days from the date of the qualifying
event to provide employer with all required documents.
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Qualifying Event
Consequences of Late Reporting a Change of Status

No retroactive or termination dates

Delayed effective dates

Delays or no access to benefit coverage

Waiting for the next Open/Switch Enrollment for the following
January 1st

Require satisfactory evidence of insurability for LTD, ADL or
SPLF coverage

Employer and/or NMPSIA will not refund a premium

Not eligible for COBRA continuation

Ineligible claim overpayments may be collected from the
employee
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NMPSIA Employee Change Card

https://nmpsia.com/pdfs/1.1.2021 Change Card 2020-09-13.pdf

School Name and
School Number

Section 3 Dependent
Information reflects
selection of

Section 2 Enrollment
Status

Removing ineligible dependents
may also apply to any ancillary

Mailing Address City ‘ State | Zip Code ‘ Home Phone Number
Marital Status | Gender Preferred E-Mail Address By fumishing my a-m this fom. Cell Phone Number
[0s [IM [CIF 1M | e s i P email

[ Check this bax only if you do HOT wish to receive plan by e-mail.
REASON FOR CHANGE: Answer questions below
[ Late Enraliment [] New address andior phone number What event took place? P
[ OpeniSwitch Enroliment [] Qualifying Event What date did event take place? | -

“ ENROLLMENT
What is your current enrollment status? [ Emgloyee Ondy [ 2-Party (Employee + Spouse or Child) [ Family {Employes + 2 or more)
‘What enroliment siatus are you requesting? [ Emgloyee Ondy [ 2-Party (Employee + Spause or Child) [ Family {Employes + 2 or more)

For Empleryer se: MEDICAL DENTAL iION DISABILITY  ADBITIOMAL LIFE] Fermar Employsr Basic Life AL Date | Other Cug EN. Dute
PAYROLL s | | 5 | | 5 | | 5 | | 5 | | [ { (il (messdiyyyy)
DEDUCTIONS.
+ trictEntity M DistrietEntity 8
New Meuxico New Mexico Public Schools Insurance Authoril »
Public Schools —
Insurance 2
Authority -

.......... T BT Ooh-4974 (B00) 233-3164 FAX (505) 985-8543 ok LR

Social Security Number Mame (Last, First, Middio} Date of Birth

Other coverage
effective date

What Event took place?

Check One: [JADD COVERAGE [ CANCEL COVERAGE ] SWITCH ENROLLMENT
[ BASIC LIFE: The Standard

MEDICAL: .

[Blue Cross Blue Shield of NM [ _|Cigna [IPresbyterian [0 Dectine Medical

(] High Option (Defavit) L] High Option Pian (Defsuit) [] High Option (Defaul)  Reason:

ﬂ Iécs:’clpﬁnn L] Low Option Plan Clionw Option Eligible for Medczsd? [] Yes []No

DENTAL: Delta Dental: [] High Option (Defecity (] Low Optien  United Coneordia: [High Optien (Defauft) [] Low Ogtien

[ Dectine Dental
[] VISION: Davis Vision (2 yeer enroliment required) [ Decline Vision
[ LONG TERM DISABILITY: The Standard (Cuaie Event or Evidencs of nsursbity) [ Decine Long Term Disabdty

[J ADDITIONAL LIFE: The Standard
(Chsadityieny Evirt o Evidenes of Wrairstsity)

Select: [11x [J12x []3X Base Annual Salary

[ Decline Employee Additional Life
[ Speuse Life [J Child Life

L[] Decline Dependent Lite

benefits your employer offers

Employer is responsible to
complete the EMPLOYER
CERTIFICATION section

after verifying the form is =
completed in its entirety

S—

Erisa Administrative Services, Inc.

{ EMPLOYER CERTIFICATION ONLY complots this soction for QUALIFYING EVENTS: Part-time to Full-time with a salary incroase; Promation into a now

DEPEMNDENT INFORMATION  List all dependents you wish to earcll. Provide for additonal separate sheet if necessary.
Indicate an A (add), O (drop), © {continue coverage), or MUA (not for all names
r Social Security . Dependent's Prnal of Mamage, Bih
wea | ont | visn | %' | Depengent's Name fLas, First, Middie) Mumber Date of BIMh | conver | Relationship to | Lass o Coverage, o
Life [REGUIRED) imnmiEyyyy | You ot Order Altchad
CIFCIM []Yes [No
OFCm CYes [INo
OFCm ClYes [JNo
OrFCm CYes CINo

EMPLOYEE AUTHORIZATION STATEMENT

oy ot furhar 1 e cony enroibed. | hassy apply 1o tha Aoty
for o mysf abores. | nderstand thal sarvices Emikations and e T Maidiar Grtesp itiusance Poicits.
‘authorize any hospital, physician, or aiher healh cars prider aich modcal mysel. | autharizs ha
nsutmnes Camar wth i Undar panaiies of | deciare that | have examined this appieation and

and in the bestef

a0 e, Ity s s, comcs, and compie. Raad neversa side bedeu sigaing

EMPLOYEE SIGNATURE DATE
RETURN THIS FORM TO YOUR EMPLOYEE BENEFITS OFFICE NO LATER THAN 31 DAYS FROM YOUR QUALIFYING EVENT

Ioh chass with a salary increase; Decroase in salary and hours worked por wook. FORM MUST BE SIGNED BY EMPLOYER.

I attest that to the best of my knowledge that this applicant is an emplayee of my (ar mests the cre-by ‘definficn) and worics the minimum number of hours per week
required for NMPSLA benefits.

Revised Seplember 2020

Date of Hire Base Annual #of hours. Job Tite List cate Vanable Hour Diale Recemved in /
Salary worked weskly O Checkonfyf  gmpioyes hecame sigible Your Office g
Variable Hour g madical anty coverage
§ Empiayee :
BENEFITS SPECIALIST SIGNATURE: DATE:

What date did event take place?

|_—Date stamp upon receipt

32
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General Information and Rules
2-Year Vision Rule

Vision coverage has a two-year enrollment requirement;
the vision plan cannot be dropped until the employee
and each of his/her enrolled dependents have been
enrolled for two years.
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General Information and Rules
Double Coverage Rule

NMPSIA rules do not permit double coverage within
the NMPSIA group plans.

If an employee, spouse, or their child work for a
NMPSIA participating employer, neither can cover
each other for the same lines of coverage.
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New Mexico
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General Information and Rules
Insurance Fraud

Under NMPSIA Rules and Regulations, anyone who knowingly makes
any false or fraudulent statement or representation shall forfeit all
employee and dependent rights to coverage or benefits. In the event of
prohibited actions by an official or employee of a participating school or
other educational entity, the employer shall take the appropriate
disciplinary action against the offending official or employee. If such
appropriate disciplinary action is not taken, NMPSIA reserves the right
to terminate coverage for the participating school, charter or other
education entity. (Federal and State Insurance Laws Will Apply)
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iz #1

True or False:

Erisa Is your employer’s Medical, Dental, Vision
and Life benefits provider.

True
False
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True or False:

An employee has 30 days to report a change or

Qualifying Event.

True
False

39



New Mexico
Public Schools
Insurance
Authority

Mz #3

True or False:

An employee, spouse, or their child who works
for a NMPSIA participating employer cannot
cover each other for the same lines of coverage.

a) True
b) False
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Recognize Resources

NMPSIA Toolbox

« Employer Local Policies

 Employer Benefits Representative

« NMPSIA Monthly Topic Trainings

« NMPSIA Website and Program Guide

 NMPSIA Benefits and Carriers

* Glossary of Terms and Acronyms

* Frequently Asked Questions (FAQ)
£ ASI « Erisa Staff Resources

Erisa Administrative Services, Inc.
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Employer Benefits
Representative \Where to Start

« Become familiar with the terms and functions of NMPSIA, Erisa
and all Employers

» Study the NMPSIA Program Guide where you will find all of the
NMPSIA Carriers and Consultants, plan offerings and
descriptions, premium rates, benefits enrollment guidelines,
and a list of participating employers. You can find the Program
Guide at https://nmpsia.com/programGuide.html

* Find out who your assigned Erisa Benefits Representative is by
calling Erisa at (505) 988-4974 or (800) 233-3164 and ask to
speak to the representative who services your School or
charter.
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Local Policies

Policies
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https:/Inmpsia.com/MonthlyTopicTrainings.html

New Mexico
ﬁ.";ﬁ'r'ﬁnséh‘“’" About  Contact Board Login enHaNcED BY Goog “

Authority

NMPSIA ~ EMPLOYERS ¥ EMPLOYEES ¥ A& User Login Risk Division ~ Behavioral Health ~ NMPSIA Procurements  IPRA Request

Home / NMPSIA - Training Tutorials/Videos

NMPSIA Annual Benefits Trainings

NMPSIA Annual Benefits Trainings

Accurate & Timely Reporting

Back to Basics
2023 Spring Budget 2023 Annual Benefits

Worksh ad  Traini
Employee Qualifying Events Orkshop raimnings

Evidence of Insurability (EOI)

Feedback Tutorial

< EASI How to Fill Out NMPSIA Forms Effectively

Erisa Administrative Services, Inc.


https://nmpsia.com/MonthlyTopicTrainings.html

New Mexico
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Insurance

Authority |
%@ Public Senools (e
_ Insurance
NMPSIA Website and
Program Guide EMPLOYEE HEALTH
. | & WELL-BEING
ttps://nmpsia.com/ BENEEITS

PROGRAM GUIDE

https://nmpsia.com/programGuide.html

Erisa Administrativ
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a ) -

cigna

healthcare

. BlueCross BlueShield
A of New Mexico

& DELTA DENTAL

A

S DavisVision

LASL

Erisa Administrative Services, Inc.

NMPSIA Benefits Carriers

MEDICAL
Carrier Group Number c;::: ' Website Address
BlucCross BlueShiclkd N05501 - ngh
@ @ of New Mexico MN05502 - Low 1.888.966.7742 https:/i'www.bcbsnm.com/nmpsia
213895 -EPO
ﬂden Visits: mdlive.com! NMPSIA (or visit bebsnm.com; log in as a member to locate the link)
_\lp-
CI g 3343552 1.800.244.6224 https:ficonnections.cigna.com/newmexico/
Video Visits: visit myCigna.com for an appointment via MOLIVE
https:(fwww.phs.org/health-plans/employer-
& PRESBYTERIAN ADOOD035 1.888.275.7737 plans/Pages/new-mexico-public-schools-

Health Plan, Inc.

insurance-authority. aspx

Video Visits: visit phs.org and click on "Login to MyPres" to locate link

PRESCRIPTION DRUGS
WY CVS caremark RxBIN04336 | 1.877.787.0652 https:/fwww.caremark.com/
DENTAL
m 8564 1.877.395.9420 https:/www deltadentalnm.com/
UNITED CONCORDIA DENTAL 812022 e unitedconcordia.comh
o oo Tt (referto ID cardfor | 1.888.898.0370 hitos://www.unitedconcordia.comhome
subgroup #)
VISION
S, VersantHealth 7129 1.800.999.5431 hitps:/iwww.davisvision.com/member
hnnglngy‘ou DavisWision
LIFE AND DISABILITY
1.888.609.9763 .
e .| .|
M 645549 o httos://nmpsia. com/TheStandard.him|

2 PRESBYTERIAN
Health Plan, Inc.

UNITED CONCORDIA
DENTAL

TheStandard \

WY CVS caremark’
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Back to Basics
Glossary of Terms and Acronyms
Acronym Term Definition
ADL Additional Life A NMP5IA benefit - 120 2X or 3X base annual eamings to a maximum of $500,000. Employes pays 100%
COBRA  |Consdlidated Omnibus Budget Reconciiation Act A health insUrance program that .allcuws eligible grmlnyees, and their dependents the continued benefits of health insurance coverage when an
employee loses their job or expenences a reduction of work hours.
DEP Dependant A child or individual who can be daimed by employee
COH Date of Hirz The first day a new employes reports to work.
EE Employes Employee of a NMPSIA participating entity
ER Employer Employer of a MMPSIA participating entity
FAQ Frequently Asked Questions
TN Individual Taxpayer Identification Number A tax processing num_bf.-r issued by .U'IE" Ir‘lten_'lal Revenue Service to individuals who are required to have a US tapayer identification nuber but who
niot have or are not eligible for a social securty number.
LTD Long Term Disability Lomg-term disability insurance is coverage intended to protect your income if you are unable fo work due to iliness or injury.
NH MNew Hire A newly hired benefits eligible employee who works for a NMPS1A participating employer.
. } . Serves as the purchasing agency for public school districts, post-secondary educational entities, charter schools and other educational entities.
NMPSIA New Mxico Public Sehoals Insur Authority Through NMPSIA, member participating employers are afforded the oppartunity to offer quality employee benefit and risk coverages.
Oinline NMPSIA Online Benefits System MNMPSIA's electronic enrollment systemn available to participating employers and benefits enmlled employees that allows users to view, update and
change enrollment.
QE Qualifying Event A change in an employes's status
EASI or Enisa Eriza Administrative Services, Inc. WMPSIA's Third Party Administrator who handles enrcliment, eligibility, premiumn billing, premium collection and COBRA. administration.
- ] A NMP51A benefit - Spouse/Domestic Pariner eligible for lesser of 50% of employes’s coverage or 1 employee's base annual eamings. Employee
SPLF Spouse Life
pays 100%
Emmployee Benefits Representative An employes of a NMPSIA participating entity who is respansible for the management of employes benefits in the NMPSIA benefits process.
Domestic Parinership Two people of the same or opposite sex who share a domestic life but are not marmed or joined by a civil union.
2021 Change Card Form used to repart a Qualifying Event or change to an employees status or demographic infomation
Affidavit for Domestic Pariner Affidavit used o apply for domestic pariner benefits (only if employer participated in this benefit)
Open Enrollment Period The yearly pericd when people can enroll in a health insurance plan effective the following year in January.
¥ J
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Back to Basics Training
Employer Frequently Asked Questions

. Can an employee and his/her spouse who also works for a NMPSIA participating entity

cover each other for the same lines of coverage?
MNo. MMPSIA rules do not permit double coverage within the NMPSIA group plan.

. What is the 2 Year Vision Rule?

Vision coverage has a 2 year enrollment requirement. Once enrolled the vision plan cannot be
dropped until the employee and each of hisfher enrolled dependents have been enrolled for
two years.

. How many days does a new employee have to enroll in benefits?

A new hire employee has 31 days from their date of hire to enroll in benefits.

. When does Basic Life coverage become effective?

Basic Life coverage is effective on the first day of the following month from the date of hire.

. How many days does an employee have to report a Qualifying Event?

An employee MUST report a qualifying event within 31 days of the cccurrence.

. How many days does a new hire employee have to submit documentation to enroll

dependents?
A new employee has 61 days from the date the employee’s coverage starts.

. If a final divorce decree states that an employee is to keep ex-spouse on his insurance,

does NMPSIA honor this stipulation?

No. Ex spouses (even if stipulated in a final divorce decree) are not considered eligible
dependents under the NMPSIA rules and if not reported, the employee will be responsible for
repaying NMPSIA for losses.

. Can an employee apply for LTD, ADL or SPLF at any time?

Yes. Employee may apply to addfincrease LTD, ADL or SPLF coverage, however, satisfactory
evidence of insurability must be provided. If approved, coverage will become effective the first
of the month following approval by The Standard.

. Is a divorce a qualifying event?

Yes. The employee MUST report within 31 days of the final divorce date and MUST submit a
copy of the final divorce decree as supportive documentation when removing the ex-spouse
and any enrolled step-children from benefit coverage. If the employee is losing coverage, they
must also provide a Loss of Coverage letter. The divorce decree provides the why, but we
have no way of knowing which coverage they are losing if a Loss of Coverage is not provided.
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Kathy Payanes

Account Manager

Amy Bonal kpayanes@easitpa.com Chere Garcia
Benefits Representative

cgarcia@easitpa.com

Accountant
abonal@easitpa.com

Saraphina Scott
Benefits Representative
Angelina Ortega sscott@easitpa.com Destiney Vigil
Benefits Representative Benefits Representative
aortega@easitpa.com Angie Figueroa Perez dvigil@easitpa.com

Receptionist
receptionist@easitpa.com

Erisa Administrative Services, Inc.
£ASL Santa Fe: (505) 988-4974 | Toll Free: (800) 233-3164, Option 1
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A review of today’s session

v Defined the Employer Benefits Representative role
and responsibilities

v Defined what is an Eligible and Ineligible
Dependent

v Reviewed NMPSIA General Information and Rules

v Reviewed deadlines for Enroliment and Qualifying
Events

v QOutlined the numerous resources available
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