
Back to Basics - Objectives
By the end of this session, you will learn

 The role and responsibilities of the Employer Benefits
Representative

 Who NMPSIA and Erisa are and what they do

 Basics of NMPSIA benefits Enrollment and Qualifying Events
process

 Recognize Available Resources
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Who is NMPSIA?

NMPSIA is your Employer’s Medical, 
Dental, Vision and Life benefits provider.

The New Mexico Public Schools Insurance Authority 
(NMPSIA) was created by the NM Legislature in 1986 to serve as a 
purchasing agency for public school Schools, post-secondary 
educational entities and charter schools. Through NMPSIA, 
member schools are afforded the opportunity to offer quality 
employee benefit and risk coverages.
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Who is ERISA?

Erisa Administrative Services Inc., is a private for-profit 
and Third-Party Administrator. We are not a State of New 
Mexico Agency.

Erisa’s, Santa Fe office is contracted to independently 
deliver various administrative services on behalf of 
NMPSIA an Authority for the State of New Mexico.
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What does ERISA do?
• Personalized, guided enrollment support and benefits

communication.
• Prompt and accurate plan eligibility verification for employees.
• COBRA guidance for qualifying individuals
• Attentive customer service to plan participants
• Prompt Identification and resolution of missing or invalid data
• Premium collection
• Recordkeeping
• Responsible for ongoing monitoring of regulations and health

plan laws
• Up-to-date website and mobile app maintenance
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“Together we strive to make your 
experience personal, efficient and 
consistent while providing the 
highest level of customer 
service”.

NMPSIA and Erisa
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Who are NMPSIA Participants?

• NMPSIA and their eligible dependents

• Eligible participating entity governing body members;
school board members and board retirees

• Post-secondary educational entities and eligible retirees

• NM public and charter schools (except APS)

• Persons or entities authorized to participate in the
authority’s employee benefit, risk-related and due process
reimbursement coverages.
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Who is the Employer Benefits 
Representative?
An employee of a NMPSIA participating entity who is 
responsible for the management of employee benefits in 
the NMPSIA benefits process. 

The Employer Benefits Representative should be equipped 
with excellent knowledge in all benefit programs including 
Medical, Dental, Vision, and Life coverages.
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Benefits Enrollment and 
Eligibility
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• Employer is a participating entity and has deemed the
employee eligible for benefits

• Employee is active at work on the day coverage is
scheduled to start

• Employee works the minimum qualifying number of hours
established by employer

Benefits Enrollment & Eligibility
Benefit Enrollment Guidelines

Eligible for benefits if:
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• Enroll employee in the basic life benefit amount offered
by employer

• Basic life coverage is effective the first day of the month
following date of hire (DOH) or first day employee
reports to work.

Benefits Enrollment & Eligibility
Benefit Enrollment Guidelines

Automatic Basic Life Enrollment
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Benefits Enrollment & Eligibility
Benefits Enrollment Guidelines
Better Benefit: Employee hired from a NMPSIA 
participating school

Previous 
employer offers 

$50,000 Basic Life

New employer 
offers $10,000 

Basic Life

Enroll employee in the basic 
life benefit offered by new 
employer

Continue with employer who 
offers higher coverage until their 
payroll deductions are exhausted
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• Must work 15 hours or more per week to receive basic
life insurance

• Must work 20 hours or more per week to enroll in other
lines of coverage

• Employer determines the rate of basic life insurance for
its eligible employees

• Employee has 31 days from DOH to apply for all benefits
offered by employer.

Benefits Enrollment & Eligibility
Benefit Enrollment Guidelines

NMPSIA Requirements:
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Enrollment Requirements
Required Documentation

• Social Security Number (SSN) or Individual
Taxpayer Identification Number (ITIN) for
employee and dependents are required to enroll
in NMPSIA Group Plan.

Note: For International Dependents – if SSN or 
ITIN has not been received by the time benefits are 
scheduled to start, a temporary identification 
number will be assigned by Erisa.
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Eligible Dependents  
Supportive Documentation

ELIGIBLE DEPENDENT SUPPORTIVE DOCUMENTATION REQUIRED
Legal Spouse Original official state publicly filed marriage certificate from 

the County Clerks Office or from the Bureau of Vital 
Statistics

Domestic Partner 
(only if employer has elected this option)

Notarized affidavit of domestic partnership

Child UNDER the age of 26 as follows:
• Natural Child or Stepchildren

• Legally Adopted Child

• Child for whom you have obtained legal
guardianship and whom is primarily
dependent on the eligible employee for
maintenance and support

Original official state publicly filed birth certificate from the 
Bureau of Vital Statistics (hospital birth registration is 
acceptable)

Evidence of placement by a state licensed agency, 
government agency or a court order/decree (notarized 
statement and power of attorney not acceptable)

Legal Guardianship documents if evidenced in a court 
order or decree ( notarized statement and power of 
attorney or kinship documents are not acceptable)
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ELIGIBLE DEPENDENT SUPPORTIVE DOCUMENTATION REQUIRED
• Foster child living in the same household

as a result of placement by a state licensed
placement agency provided that the foster
home is appropriately licensed.

Placement order AND foster home license

• Dependent child with qualified medical
child support order.

Medical Child Support Order

• Child enrolled in the NMPSIA Group
Plan who reached age 26 while covered
under the NMPSIA Group Plan*, who is
wholly dependent on the eligible employee
for maintenance and support, who is
incapable of self-sustaining employment
because of mental or physical impairment.
(*If child is not enrolled and covered under
the NMPSIA Group Plan prior to reaching
age 26, child is NOT an eligible dependent.

Evidence of incapacity and dependency in the form of a 
physician statement indicating diagnosis and prognosis 
and application must be provided 31 days before the child 
reached age 26 or within 31 days from the date the child 
becomes incapacitated while covered under the NMPSIA 
Group Plan (final determination is made by each insurance 
carrier)

Eligible Dependents  
Supportive Documentation
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INELIGIBLE DEPENDENTS

• Ex-spouses (even if stipulated in a final divorce decree; the employee will be
responsible for repaying NMPSIA for losses)

• Common law relationships of the same or opposite sex which are not recognized by NM
law. (legally issued common law marriage certificates issued by and recognized by
other states are acceptable)

• Dependents while in active military service

• Children left in the care of an eligible employee without evidence of legal guardianship

• Parents, aunts, uncles, brothers, sisters, or any other person not defined as eligible
dependent under NMPSIA Rules

• Domestic partners unless your employer has elected this option

Ineligible Dependents
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Deadlines for Enrollment 

• Eligible employees and their dependent(s) may apply
to enroll for NMPSIA benefits within 31 days from DOH
(first day of work) or within 31 days from a qualifying
event that changes the status.

• If the 31-day enrollment period is missed or declined
employee may apply during the established open
enrollment period in the fall and coverage will go into
effect on January 1st of the following year.
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Deadlines for Enrollment 
LTD, SPLF, ADL
• Employee may apply for Long Term Disability (LTD)

and/or Additional Life (ADL) or Spouse Life (SPLF)
coverage at any time. However, coverage is not
guaranteed.

• To add or increase ADL or SPLF coverage, an evidence
of insurability must be provided. If approved, coverage
will become effective the first of the month following
approval by The Standard.

Note:  LTD, ADL or SPLF is not offered during the annual 
open enrollment period.
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Deadlines for Enrollment 
Open/Switch Enrollment

Once enrolled, an employee may switch medical and 
dental carriers or medical and dental plans during the 
annual switch enrollment period in the fall, and coverage 
will start January 1st of the following year.



NMPSIA Employee Enrollment Application
https://nmpsia.com/pdfs/1.1.2021_Enrollment_Application_2020-09-10.pdf

Basic Life is always 
effective 1st of the month 
following the EE’s date of 
hire

ER is responsible to 
complete the EMPLOYER 
CERTIFICATION section 
after verifying the form is 
completed in its entirety 

No retroactive 
effective dates allowed

Section 4 Dependent 
Information reflects 
selection of 
Section 2 Enrollment 
Status

Date Stamp 
Upon receipt

School Name and 
School Number
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https://nmpsia.com/pdfs/1.1.2021_Enrollment_Application_2020-09-10.pdf
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Qualifying Event
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Qualifying Event
What is a Qualifying Event?
• Birth
• Marriage or Notarized Affidavit of Domestic Partnership
• Adoption of a child or child placement order in anticipation of

adoption
• Incapacity of a child while covered under the NMPSIA Group

Plan
• Legal Guardianship of a Child
• Promotion to a new job classification with a salary increase
• Divorce, annulment, or termination of domestic partnership

(not a legal separation)
• Exhaustion of COBRA coverage
• Death
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Qualifying Event
How to Report a Change of Status

• A change of status due to any qualifying event MUST
be reported by the employee within 31 days of the
qualifying event.

• Employee must complete, sign, and turn in a Change
Card to their Employer Benefits Representative.

• Employee has 61 days from the date of the qualifying
event to provide employer with all required documents.
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Qualifying Event
Consequences of Late Reporting a Change of Status
• No retroactive or termination dates
• Delayed effective dates
• Delays or no access to benefit coverage
• Waiting for the next Open/Switch Enrollment for the following

January 1st

• Require satisfactory evidence of insurability for LTD, ADL or
SPLF coverage

• Employer and/or NMPSIA will not refund a premium
• Not eligible for COBRA continuation
• Ineligible claim overpayments may be collected from the

employee



NMPSIA Employee Change Card
https://nmpsia.com/pdfs/1.1.2021_Change_Card_2020-09-13.pdf

Employer is responsible to 
complete the EMPLOYER 
CERTIFICATION section 
after verifying the form is 
completed in its entirety 

Removing ineligible dependents 
may also apply to any ancillary 
benefits your employer offers

Section 3 Dependent 
Information reflects 
selection of 
Section 2 Enrollment 
Status

Other coverage 
effective date

What Event took place?
What date did event take place?

School Name and 
School Number

Date stamp upon receipt
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https://nmpsia.com/pdfs/1.1.2021_Change_Card_2020-09-13.pdf
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General Information and Rules
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General Information and Rules
2-Year Vision Rule

Vision coverage has a two-year enrollment requirement; 
the vision plan cannot be dropped until the employee 
and each of his/her enrolled dependents have been 
enrolled for two years.
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General Information and Rules
Double Coverage Rule

NMPSIA rules do not permit double coverage within 
the NMPSIA group plans. 

If an employee, spouse, or their child work for a 
NMPSIA participating employer, neither can cover 
each other for the same lines of coverage.
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General Information and Rules
Insurance Fraud

Under NMPSIA Rules and Regulations, anyone who knowingly makes 
any false or fraudulent statement or representation shall forfeit all 
employee and dependent rights to coverage or benefits. In the event of 
prohibited actions by an official or employee of a participating school or 
other educational entity, the employer shall take the appropriate 
disciplinary action against the offending official or employee. If such 
appropriate disciplinary action is not taken, NMPSIA reserves the right 
to terminate coverage for the participating school, charter or other 
education entity. (Federal and State Insurance Laws Will Apply) 



38

True or False:

Erisa is your employer’s Medical, Dental, Vision 
and Life benefits provider.

___  True
___  False

Quiz #1
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True or False:

An employee has 30 days to report a change or 
Qualifying Event.

___  True
___  False

Quiz #2
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True or False:

An employee, spouse, or their child who works 
for a NMPSIA participating employer cannot 
cover each other for the same lines of coverage.

a) True
b) False

Quiz #3



Recognize Resources 

NMPSIA Toolbox

• Employer Local Policies
• Employer Benefits Representative
• NMPSIA Monthly Topic Trainings
• NMPSIA Website and Program Guide
• NMPSIA Benefits and Carriers
• Glossary of Terms and Acronyms
• Frequently Asked Questions (FAQ)
• Erisa Staff Resources

41
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Employer Benefits 
Representative Where to Start
• Become familiar with the terms and functions of NMPSIA, Erisa

and all Employers

• Study the NMPSIA Program Guide where you will find all of the
NMPSIA Carriers and Consultants, plan offerings and
descriptions, premium rates, benefits enrollment guidelines,
and a list of participating employers. You can find the Program
Guide at https://nmpsia.com/programGuide.html

• Find out who your assigned Erisa Benefits Representative is by
calling Erisa at (505) 988-4974 or (800) 233-3164 and ask to
speak to the representative who services your School or
charter.

https://nmpsia.com/


Employer’s 
Local Policies
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NMPSIA Trainings and Tutorials
https://nmpsia.com/MonthlyTopicTrainings.html

https://nmpsia.com/MonthlyTopicTrainings.html


NMPSIA Website and 
Program Guide
https://nmpsia.com/ 
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https://nmpsia.com/programGuide.html

https://nmpsia.com/
https://nmpsia.com/programGuide.html
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NMPSIA Benefits Carriers
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Glossary of Terms and Acronyms



Frequently 
Asked 

Questions 
(FAQ)
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Erisa Administrative Services

Kathy Payanes
Account Manager
kpayanes@easitpa.com

Angelina Ortega
Benefits Representative 
aortega@easitpa.com

Saraphina Scott 
Benefits Representative 
sscott@easitpa.com

Chere Garcia
Benefits Representative
cgarcia@easitpa.com

Erisa Administrative Services, Inc.
Santa Fe: (505) 988-4974 | Toll Free: (800) 233-3164, Option 1
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Amy Bonal
Accountant 
abonal@easitpa.com

Destiney Vigil
Benefits Representative 
dvigil@easitpa.comAngie Figueroa Perez 

Receptionist 
receptionist@easitpa.com

mailto:kpayanes@easitpa.com
mailto:kpayanes@easitpa.com
mailto:kpayanes@easitpa.com
mailto:kpayanes@easitpa.com


A review of today’s session
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Defined the Employer Benefits Representative role
and responsibilities

Defined what is an Eligible and Ineligible
Dependent

Reviewed NMPSIA General Information and Rules

Reviewed deadlines for Enrollment and Qualifying
Events

Outlined the numerous resources available
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