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The New Mexico Public Schools Insurance Authority (NMPSIA) was created by the NM 
Legislature in 1986 to serve as a purchasing agency for public school districts, post-
secondary educational entities and charter schools. Through NMPSIA, member schools are 
afforded the opportunity to offer quality employee benefit and risk coverages.
Purpose of act. 22-29-2.

The purpose of the Public School Insurance Authority Act is to provide comprehensive core insurance 
programs, including reimbursement coverage for the costs of providing due process to students with 
disabilities, for all participating public schools, school board members, school board retirees and public 
school employees and retirees by expanding the pool of subscribers to maximize cost containment 
opportunities for required insurance coverage. 

Authority created. 22-29-4
There is created the "public school insurance authority", which is established to provide for group health 
insurance, other risk-related coverage and due process reimbursement with the exception of the 
mandatory coverage provided by the risk management division on the effective date of the Public School 
Insurance Authority Act. 



NMPSIA Today
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•School Districts
• 88 Mandatory (Excludes APS)

•Charter Schools
• 100 Mandatory

•26 Other Educational Entities
• 26 (Optional)

•Monthly Membership
• 75,893 Employees and Dependents
• 39,974 Employees
• Employees and Dependents by Coverage

• 44,744 Medical
• 52,542 Dental
• 46,078 Vision
• 12,635 Long-Term Disability
• 18,540 Additional Life

•Staff
• 11 FTE

•Board of Directors
• 11 Board Members

• Governor Appointees 
• Alfred Park, President
• Denise Balderas
• Sammy J. Quintana

• New Mexico Association of School Business 
Officials

• Chris Parrino, Vice President
• Educational Entities at Large 

• Trish Ruiz, Secretary
• AFT-NM 

• Tim Crone
• NEA-NM

• Bethany Jarrell
• David Martinez, Jr.

• Public Education Commission
• K.T. Manis

• School Boards Association 
• Pauline Jaramillo

• Superintendents’ Association 
• Travis Dempsey



Medical High Option/EPO
Medical Low Option

6.00%
3.60%2021-2022

Risk Claims
6.00%
3.60%
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Risk Fund Cost Drivers
Sexual Molestation/Inappropriate Touching Claims
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Claims Count 13 6 5 9 8 15 9 11 3 1 6 4
Total Incurred $1,910,232 $1,619,313 $1,431,333 $1,215,682 $2,224,723 $12,022,58 $1,957,169 $12,263,04 $268,747 $1,602,886 $115,012 $135,012



Premium Rate Increases 
Risk Fund
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Plan Year Rate Increase

2014-2015 7.31%

2015-2016 11.28%

2016-2017 5.14%

2017-2018 0.02%

2018-2019 2.53%

2019-2020 2.53%

2020-2021 No Increase

2021-2022 4.57%

2022-2023 6.73%

2023-2024 7.73% 



Risk Program
Property:
• Property deductible is $1.0 million, $2.5 million for wind and hail; $750 million in Insured limits per occurrence subject 

to sub-limits such as Flood and Earthquake: $100 million Annual Aggregate; $1.4 billion Annual Aggregate Terrorism 
Limit

• Crime Limit is $2.2 million per occurrence
• Assets insured are approximately $29 billion
• $19 billion are Frame/Stucco construction (the most flammable type of construction)
• 60% of properties are located in Protection Class 9 or 10 (10 being the worst protection class)
• 60% of properties are located in 100 Year Flood zones
• The property rate has increased only .021 per $100 dollars of values since 1991

Liability and Workers' Compensation:
• Liability deductible is $1.0 million for each occurrence. $4.0 million for sexual molestation and abuse claims
• Workers’ Compensation deductible is $2.5 million
• There are no Tort Claims Act Limit Protections for Independent School Bus Contractors, lawsuits filed in federal court 

and/or out of state
• 44,000 employees
• $1.8 billion in payroll
• 325,000 students
• 44,000 school athletic participants
• 9,000 volunteers
• 10,343 vehicles including buses
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Loss Prevention Programs

• NMPSIA Loss Prevention Program
• Established through NMAC 6.50.12 with the objective of reducing claims and costs
• Facilitated through a contractual arrangement between NMPSIA and Poms & Associates

• Programs
• Ergonomics

Objective: Reduce the frequency and severity of costly soft tissue injuries by school employees
• Threat Assessment and Active Shooter

Objective: Reduce the probability of an incident of multiple victim school violence
• Employment Practices Policy and Consulting

Objective: Reduce the number of employment practices claims (wrongful termination, violation of contract)
• Technical Assistance Program for Special Education

Objective: Reduce the number of IDEA (Individual with Disabilities in Education) Due Process and Litigation claims
• On-site School Facility Audits

Objective: Reduce the frequency of Worker's Compensation, Liability and Property Claims
• Identifying a Predator Training

Objective: Reduce the number of sexual molestation claims in NM Public Schools
• Bullying Prevention Training and Sustainable Policy Development Consulting

Objective: To assist schools with an understanding of the issues and development of policies addressing bullying
• Armed School Employees

Objective: To assist schools with an understanding of the relevant statutes, policies, procedures and liabilities 
necessary to make informed judgments regarding arming employees. To assist with appropriate training necessary to 
reduce potential wrongful death claims.
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Poms & Associates 

Insurance Services

Justin Perkins

10



• For over 30 years, Poms & Associates has been NMPSIA’s trusted risk management 
partner since the formation of NMPSIA in 1986. 

• Poms works with the NMPSIA Board, the Risk Advisory Committee and all the NMPSIA 
Members to preserve physical, financial and human assets.

• Poms is primarily comprised of two operating and collaborative divisions:
• Safety, Loss Control and Risk Management Division
• Brokerage & Consulting - Insurance Division

• Safety, Risk Management, and Loss Control  
• This division was created to specifically address pre-loss activities, including trends in school risk 

management issues by assisting members with the development of policies and procedures, training staff 
on comprehensive topics, creating a safe environment for staff and students, conducting onsite safety 
audits, safety drills, risk assessments, employment practices liability requirements and best practices. 

• Brokerage & Consulting – Insurance Division
• This division is responsible for both procuring and managing the risk insurance policies and consulting 

members in all matters related to liability and property exposures in connection to their operations, 
business objectives, and activities. For members, Poms also performs coverage summaries, and premium 
breakdowns comprising of audits and/or cost allocations pertaining to the “Risk Program”.
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Cost  Allocation Plan
• The process for determining the Risk Premium for each Member begins with

collecting data or what is properly called, “exposures.” This process is completed
through an online system (Origami) administered by Poms & Associates.

• Once received, the data is compiled, verified, checked against the prior year’s
data, and the estimated annual premiums are released each year at the Spring
Budget Workshop, and presented on the “Budget Notice” located within the
Spring Budget Booklets provided by Poms and Associates.

• Accuracy is important as your reported information is one of the factors used to
properly allocate premiums among the Members in order to avoid premium
discrepancies on final risk - related coverage invoices. If the data changes for any
one Member, then the entire group’s premiums are affected.

• After each Member receives their respective premium calculations, they have an
opportunity to review the data and premium to discuss any discrepancies with
the Poms Insurance team.
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Booklet Overview
A. Budget Notice - Premium and rates for respective 

lines of coverage.
B. Commercial Property (4 types)

1. Buildings and Contents
2. Equipment Breakdown (Optional)
3. Crime
4. Cyber Liability – core infrastructure/network systems

a) Cyber Liability Claims Reporting Form 
 Deductible Information
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Booklet Overview (Cont’d)
C. Student Accident - Accident Medical benefits and 

special programs available to participating 
schools/districts.

D. Cannon Cochran Management Services, Inc. (CCMSI)
C. Third Party Administrator (TPA) proving claims handling 

services for Liability, Property and Workers’ Compensation.

E. Poms & Associates
a) Risk Management, safety inspections, loss control, trainings 

and resources provided to Members.
b) Contact information for services teams.
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Insurance Division Contacts

For Risk Premium related questions, please contact:

Jo Anne Roque, Vice President - Account Management
Direct: (818) 449-9369
Toll Free: (800) 578-8802, ext. 369
Email: rservices@pomsassoc.com

For reporting exposures, changes, or operation concerns, please contact:
Jennifer De Jesus, Account Manager
Direct: (818) 449-9415
Toll Free: (800) 578-8802, ext. 415
Email: rservices@pomsassoc.com
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Vitamins For The Mind

“Powerful indeed is the empire of habit.”
• Publilius Syrus, 42 BC
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Meyers Stevens Toohey 

Student Accident Insurance

Eric Swartz
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Class I – INTERSCHOLASTIC ATHLETICS, Students Grades 7-12

This coverage is required by NMPSIA

Covers NMPSIA Member District’s and School’s student-athletes 
while participating in school-scheduled, sponsored, and directly 
supervised games and practice sessions of interscholastic sports.

Coverage also includes student managers, student trainers, 
cheerleaders, majorettes, and non-athletic activities deemed 
sanctioned by the New Mexico Activities Association.

Coverage extends to travel that is direct and without interruption 
between the school and the site of such activities, provided that 
such travel is at the direction of the school.

Catastrophic Coverage

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg
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Benefits Maximums
Catastrophic Accident Medical Expense 10-Year benefit period $5,000,000
Deductible per Occurrence: $25,000
Accidental Death and Dismemberment: $50,000
Double Dismemberment: $100,000
Catastrophic Cash Benefit, Payable in addition to AME: Up to $1,000,000
Seat Belt and Airbag $5,000
Crisis Management Benefit: $25,000
Special Adaptation Expense Benefit, housing and vehicle Up to $75,000
Traumatic Brain Deficit Benefit – paid up to $250,000
Benefit Period: 10 Years
Rate per Covered Person per Year $4.09

Catastrophic Coverage

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg


Catastrophic Coverage
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Class II – STUDENT ACTIVITIES COVERAGE, Students Grades PreK-12

Expands on the Class I – Interscholastic Athletics coverage to include all 
student activities

Covers students while on school premises when school is in session and 
while participating in any school-sponsored activity with direct adult 
supervision provided by the school.

This also includes Vocational Job Training Programs (School-to-Work), 
Short-Term 24-Hour (field trips), and JROTC programs.

Coverage extends to travel that is direct and without interruption between 
the school and the site of such activities, provided that such travel is at the 
direction of the school.

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg
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Catastrophic Coverage

Satisfying the $25,000 Deductible

In the event an insured is Presumptively Disabled; has paralysis, 
brain death, or is in a coma, the deductible will be waived and 
benefits paid from the first dollar.

Any private or primary health insurance coverage.

The purchase of a voluntary insurance plan from Myers-Stevens & 
Toohey.

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg


Voluntary Coverage
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Plans are available for purchase through Myers-Stevens & Toohey

Interscholastic Tackle Football: Coverage for accident injuries for practice, 
games, and travel associated with Interscholastic Tackle football

24-Hour: 24/7 accident coverage for injuries at school and at home

School-Time: Covers school-related injuries including all interscholastic 
sports (except Interscholastic Tackle Football)

Accident Dental: Covers injuries to teeth 24/7, including participation in all 
sports

Student Accident & Sickness: Covers injuries sustained and Sickness 
commencing while insured, 24/7 anywhere in the world.

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg


Blanket School-Time
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Benefits Maximums

Accident Medical Expense: $25,000

Deductible per Occurrence: $0

Incurral Period: 120 Days

Benefit Period: 104 Weeks

Accidental Death: $10,000

Single/Double Dismemberment: $25,000/$50,000

Emergency Sickness: $3,000

Rate per Covered Person per Year $5.00/student

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg


Blanket School-Time
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Provides Coverage for All Activities
While students are on campus and attending regularly scheduled classes, 
including 1 hour directly before and after school.

All practice, games and travel for Interscholastic Sports, including Tackle 
Football

All field trips and overnight trips

All Special Education, School-to-Work, JROTC

Parents will still have the option to expand coverage to full-time at a 
greatly discounted rate.

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg


CCMSI 

Workers Compensation

Jerry Mayo
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Employers are required to 
post the workers’ 

compensation poster with the 
Notice of Accident (NOA) 

forms at their workplace. The 
NOA forms are to be attached 

or adjacent to the poster. 

26

Printable forms located at: 
https://workerscomp.nm.gov/NMWCA-Publications
Or you can call 1-866-967-5667 to request copies. 

Workers Compensation

https://workerscomp.nm.gov/NMWCA-Publications


27

Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation



32

Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation
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Workers Compensation

EXAMPLE WORKERS’ COMPENSATION POLICY – OPTION 4

• Worker selects Initial Health Care Provider;

• Injured worker may use Leave (Sick, Vacation, or PTO) until 
Accumulated Leave has been exhausted;

• Injured worker is allowed to have their portion of Insurance 
Premiums, Retirement Contributions, etc., deducted from 
payments of their Accumulated Leave until the Accumulated 
Leave has been exhausted. 
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Workers Compensation
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Workers Compensation



General Liability and Property

Investigation

Steve Vanetsky

45



How can you help?

The School / District - On - Investigator’s Role 
In General Liability Claims

First Line of Defense

General Liability and Property
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• Why Investigate GL Claims

• Needed to assist claims 
staff before facts are 
forgotten or scene altered:

• Determine cause
• Document scene
• Document what people 

said and saw

General Liability and Property
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Documentation 
Document the scene through photographs, sketches, 

written descriptions, video recordings
Investigate facts that surround the incident
Document witness names, phone number, and 

address

General Liability and Property
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Documentation 
• Who (at the school site) does the documentation go 
to for forwarding to the CCMSI claims staff? 

• Designate someone to handle on behalf of the school

• What timeframes are in place for completing the 
investigation?

• Follow-up for correction of hazards if any are found?

General Liability and Property
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Why should the School investigate?

Assist in the claims process at time of the incident.

To be the “eyes and ears” in the field

To gather facts on-site before they change.

To preserve evidence that may be lost over time

To identify ways to prevent accidents from recurring

General Liability and Property
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Cooperative Educational Services

Technical Assistance Program

Loretta Garcia
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Technical Assistance Program (TAP) 2022-23
Providing Quality Training & Technical Assistance on Special Education Topics

52

TAP was developed in 2015, funded by NMPSIA in collaboration with CES in an effort to 
decrease Special Education litigation across the state. TAP Consultants specialize in a 
variety of highly requested topics: autism, behavior management / interventions, reading 
strategies, transition planning, self-regulation, re-evaluations, discipline, IEP writing, 
compliance / IDEA, specific learning disabilities, applied behavior analysis, etc.

Expanded topics include: Co-teaching & Inclusion, 504 Plans, Social Emotional Learning, 
Accommodations, Classroom Management, Student Engaged Learning, Structured 
Literacy, etc.

18 Consultants are available to provide specialized consultation services and trainings.



Overview of TAP Services
July – December 2022

92 Presentations 
3823 Attendees
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• Virtual & live interactive presentations
• “TAP Hot Topic on Demand Webinar Library”, direct link, cestap.org
• Regional workshops
• Phone & email consultations
• Monthly article / newsletter, “Compliance Corner” & “Reading Room” Tips 
• Monthly Special Education Compliance PD presentations for CES Leadership Programs
• Specialized presentations needed for staff professional development
• File & program reviews
• Classroom observations / formal feedback
• Direct consultation regarding programming, staff or student related concerns
• Assistance with Corrective Action Plans, Due Process & OCR Complaints



Loretta Garcia
TAP Coordinator
lgarcia@ces.org

TAP Hotline - (505) 985-8454
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Empowering Educators through Quality
Professional Development & Consultation Services

mailto:lgarcia@ces.org


Driving Monitoring Safety

Claudette Roybal
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Minimize Your Driver Risk
With Driver License Monitoring
Notifications.

Driver Monitoring Services
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Embark Safety’s innovative technology 
monitors employees' Motor Vehicle 
Records (MVRs) continuously and 
notifies managers when new changes 
appear in a driver's record.

Our system links directly with state 
licensing agencies (DMVs) to monitor 
changes in driver licenses and find 
adverse actions that may expose an 
organization to liability and accident risk.

Effective July 2019, Embark Safety 
became the new vendor for driving 
record information, retrieval, and 
monitoring services for all NMPSIA 
members. Members will have access to a 
free account.

Notifications may include: 
• Newly issued driver citations 
• Speeding tickets 
• Suspensions / Revocations 
• DUIs / DWIs 
• Driver license expiration 
• CDL medical certificate 

expiration  

Driver Monitoring Services



Why Monitor Driver Records?
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Driver Monitoring Services
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Ready to get started?
Mona Eskariyat

mona.eskariyat@embarksafety.com
(407)536-7233

Driver Monitoring Services



Poms & Associates 

Loss Control & Risk Management

Julie Garcia
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Loss Control & Risk Management

Educator Ethical Misconduct

• Applies to all school personnel

• Audits show the need to update School 
Board Policy – to include Inappropriate 
Behaviors

• Poms can send you a copy of the Full Policy
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Loss Control & Risk Management

Cyber

Training available for all Staff

• What emails not to open
• What websites to avoid
• No, it is not the Supt. asking for money!
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Loss Control & Risk Management

School Violence
• Threat Assessment
• Bullying Policies
• Restorative Practices

• Target hardening
• Interior and exterior

• Fortification
• Active Shooter
• Reunification
• Poms can help with all things before and up to the 

violence
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Loss Control & Risk Management

Global Warming or just really bad weather?
• Ways to mitigate damage of school property

• Connections to protect against Acts of God

• Poms can help with everything except the              
connections with God.
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Loss Control & Risk Management

In the Pipeline
Anonymous Reporting for all staff and 
students 
• Includes everything that may cause issues -

bullying, misconduct, violence, suicide, etc.
• Funded by NMPSIA so it is technically free to 

districts and charters
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NMPSIA
410 Old Taos Highway

Santa Fe, New Mexico 87501
Phone: 505.988.2736 or 1.800.548.3724

Fax: 505.983.8670
Website:  https://nmpsia.com/

Questions

66

Organization Name Title Email
NMPSIA Patrick Sandoval Executive Director Patrick.Sandoval@psia.nm.gov

NMPSIA Martha Quintana Deputy Director Martha.Quintana@psia.nm.gov

NMPSIA Claudette Roybal Risk Coordinator Claudette.Roybal@psia.nm.gov

Poms & Associates Jo Anne Roque Vice President – Account Management rservices@pomsassoc.com

Poms & Associates Jennifer De Jesus Account Manager rservices@pomsassoc.com

Poms & Associates Julie Garcia Regional Director jgarcia@pomsassoc.com

Meyers Stevens Toohey Eric Swartz Account Executive eswartz@myers-stevens.com

CCMSI Jerry Mayo Claims Manager jmayo@ccmsi.com

CCMSI Steve Vanetsky Claims Manager svanetsky@ccmsi.com

CES – Tap Program Loretta Garcia TAP Coordinator lgarcia@ces.org

Embark Safety Edwin Sosa General Manager edwinsosa@embarksafety.com

https://nmpsia.com/
mailto:Patrick.Sandoval@psia.nm.gov
mailto:Martha.Quintana@psia.nm.gov
mailto:rservices@pomsassoc.com
mailto:rservices@pomsassoc.com
mailto:edwinsosa@embarksafety.com
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