
Benefits
2023  Spring Budget Workshop

April 12, 2023



2

 A Message From
 NMPSIA Staff, NMPSIA Benefits Carriers, and Erisa Administrative Services, Inc. 

 About NMPSIA
 HB533

 Update Public School Insurance Authority Act 
 22-29-10 Group Insurance Contributions

 NMPSIA Benefits Premium Rate History
 NMPSIA Medical Premiums Effective October 1, 2023
 NMPSIA Benefits Enrollment

 NMPSIA Benefits Enrollment Starts With A Properly Completed Form 
 Benefits Enrollment is Reinforced with Supportive Documentation
 Timely Reporting

 Potential Consequences of Non-Compliance with NMPSIA Benefits Enrollment
 Who is Harmed

Table of Contents



3

The New Mexico Public Schools Insurance Authority (NMPSIA) was created by the NM
Legislature in 1986 to serve as a purchasing agency for public school districts, post-
secondary educational entities and charter schools. Through NMPSIA, member schools are
afforded the opportunity to offer quality employee benefit and risk coverages.
Purpose of act. 22-29-2.

The purpose of the Public School Insurance Authority Act is to provide comprehensive core insurance
programs, including reimbursement coverage for the costs of providing due process to students with
disabilities, for all participating public schools, school board members, school board retirees and public
school employees and retirees by expanding the pool of subscribers to maximize cost containment
opportunities for required insurance coverage.

Authority created. 22-29-4
There is created the "public school insurance authority", which is established to provide for group health
insurance, other risk-related coverage and due process reimbursement with the exception of the
mandatory coverage provided by the risk management division on the effective date of the Public School
Insurance Authority Act.

About NMPSIA



NMPSIA Today
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•School Districts
• 88 Mandatory (Excludes APS)

•Charter Schools
• 100 Mandatory

•26 Other Educational Entities
• 26 (Optional)

•Monthly Membership
• 75,893 Employees and Dependents
• 39,974 Employees
• Employees and Dependents by Coverage

• 44,744 Medical
• 52,542 Dental
• 46,078 Vision
• 12,635 Long-Term Disability
• 18,540 Additional Life

•Staff
• 11 FTE

•Board of Directors
• 11 Board Members

• Governor Appointees 
• Alfred Park, President
• Denise Balderas
• Sammy J. Quintana

• New Mexico Association of School Business 
Officials

• Chris Parrino, Vice President
• Educational Entities at Large 

• Trish Ruiz, Secretary
• AFT-NM 

• Tim Crone
• NEA-NM

• Bethany Jarrell
• David Martinez, Jr.

• Public Education Commission
• K.T. Manis

• School Boards Association 
• Pauline Jaramillo

• Superintendents’ Association 
• Travis Dempsey
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SECTION 2. Section 22-29-10 NMSA 1978 (being Laws 1989, Chapter 373,
Section 5, as amended) is amended to read:

22-29-10. GROUP INSURANCE CONTRIBUTIONS

A. Group insurance contributions for school districts, charter schools and 
participating entities in the authority shall be made as follows:

(1) at least eighty percent of the cost of the insurance of an employee whose 
annual salary is less than fifty thousand dollars ($50,000);
(2) at least seventy percent of the cost of the insurance of an employee whose 
annual salary is fifty thousand dollars ($50,000) or more but less than sixty
thousand dollars ($60,000); and
(3) at least sixty percent of the cost of the insurance of an employee whose 
annual salary is sixty thousand dollars ($60,000) or more.

B. Within available revenue, school districts, charter schools and participating 
entities in the authority may contribute up to one hundred percent of the cost of 
the insurance of all employees.

HB533
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Employer Contributions Effective July 1, 2023
Employer Contributions Calculated on Base Annual Salary

Employer Contribution Requirements set forth in NM State Statute

HB533

Employer Contribution
Salary Less Than

$50,000 80%

Salary $50,000
up to $59,999 70%

Salary $60,000
and over 60%
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Plan Year Rate Increase

2014-2015 Medical       1.5%

2015-2016 Medical 4.0%

2016-2017 Medical High Option  8.30%
Medical Low Option   7.15%

2017-2018 Medical High Option/HMO   3.98%
Medical Low Option               1.82%

2018-2019 Medical High Option/EPO   4.0%
Medical Low Option            -0.7%

2019-2020 Medical High Option/EPO   5.9%
Medical Low Option             3.1%
Dental                                     5.0%

2020-2021 Medical High Option/EPO   6.0%
Medical Low Option             2.1%

2021-2022 Medical High Option/EPO   6.0%
Medical Low Option             3.6%

2022-2023 Medical High Option/EPO   6.0%
Medical Low Option             3.2%

2023-2024 Medical High Option           7.24%
Medical Low Option            7.24%
Medical EPO Option            7.24%

Benefits Premium Rate History
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NMPSIA Medical Premiums
Effective October 1, 2023
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Erisa Administrative Services, Inc. (EASI)

NMPSIA Benefits Enrollment

NMPSIA Employee Benefits Administration
Erisa Administrative Services, Inc.

P.O. Box 9054
Santa Fe, NM 87504-9054

Santa Fe: (505) 988-4974 ● Toll Free: (800) 233-3164
Email: sf@easitpa.com

Kathy Payanes: kpayanes@easitpa.com

Contact us for assistance with: 
NMPSIA rules of enrollment and administrative practices, enrollment, eligibility, 
premium billing, premium collection and employer & employee online system 

mailto:sf@easitpa.com
mailto:kpayanes@easitpa.com
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Starts With a Properly Completed Form
Learn how at https://nmpsia.com/monthlyTopicTrainings.html

NMPSIA Benefits Enrollment

https://nmpsia.com/monthlyTopicTrainings.html
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Completing NMPSIA Forms
Found at Employers Tab and

choose NMPSIA Benefits Enrollment & Forms

NMPSIA Benefits Enrollment
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Employee Enrollment Application

NMPSIA Benefits Enrollment
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What’s wrong with this form?

NMPSIA Benefits Enrollment
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The Amended and Correct Form

NMPSIA Benefits Enrollment
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Employee Change Card

NMPSIA Benefits Enrollment
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What’s wrong with this form?

NMPSIA Benefits Enrollment
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The Amended and Correct Form

NMPSIA Benefits Enrollment
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What’s wrong with this form?

NMPSIA Benefits Enrollment
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The Amended and Correct Form

NMPSIA Benefits Enrollment
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NMPSIA Benefits Enrollment

Benefits Enrollment is Reinforced
with Supportive Documentation
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Supportive Documentation
Proof of Marriage

NMPSIA Benefits Enrollment
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Supportive Documentation
Proof of Birth for Dependent Children

NMPSIA Benefits Enrollment
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Supportive Documentation
Proof of Loss of Coverage

NMPSIA Benefits Enrollment
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Supportive Documentation - Proof of Loss of Coverage

NMPSIA Benefits Enrollment
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Supportive Documentation - Proof of Loss of Coverage

NMPSIA Benefits Enrollment
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NMPSIA Benefits Enrollment

Timely Reporting by the Employer
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NMPSIA Benefits Enrollment

Timely Reporting by the Employee
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NMPSIA Benefits Enrollment

Late Reporting?
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Incomplete forms, using the wrong forms,
no signatures or dates, no date stamp,

unacceptable supportive documents, late reporting

Consequences of Non-Compliance

Who is harmed?
Employee
Employer
NMPSIA
EASI
All NMPSIA participating

employers and employees
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Case Study: Actual Occurrence Example 

Employee submits resignation to end benefits 12/31/2019
No action taken by employer

Employee calls in 2/2023 requesting to have benefits 
enrollment cancelled because employee is having issues 
with new employer benefits coverage

Employee is retroactively terminated to 12/31/2019
No premium refund to the school or employee
Claims for medical and dental enrollment checked back 

to 1/1/2020 for a total of $10,758 in 2020

Consequences of Non-Compliance
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Case Study: Actual Occurrence Example 

Impact to the school
Paid 38 months of two-party medical, dental and Basic Life 

premiums totaling: $53,358
May have to pay the $10,758 in claims costs

 School benefits eligible employees ≈ 1,750

 If one individual was missed, probability is that more employee 
resignations, terminations, retirements were missed
 Premium impact to employer for ½% or 9 employees out of all 

eligible employees ≈ $466,878 (using this example above)
 Premium impact to employer for 1%  or 17 employees out of all 

eligible employees ≈ $933,757 (using this example above)

Consequences of Non-Compliance
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Case Study: Actual Occurrence Example 
What Can the Employer Do?

Complete employee requests neatly, accurately,
completely and timely

Respond to Erisa representative requests immediately
Review and respond to Confirmation Notices immediately
Identify errors with enrollment and payroll
Review any electronic enrollment records on the Online System
Don’t approve if they don’t meet the rules of enrollment

Reconcile monthly NMPSIA bills to monthly premium deductions
Track transactions for next month’s bill

Consequences of Non-Compliance



NMPSIA
410 Old Taos Highway

Santa Fe, New Mexico 87501
Phone: 505.988.2736 or 1.800.548.3724

Fax: 505.983.8670
Website:  https://nmpsia.com/

Questions
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Organization Name Title Email
NMPSIA Patrick Sandoval Executive Director Patrick.Sandoval@psia.nm.gov

NMPSIA Martha Quintana Deputy Director Martha.Quintana@psia.nm.gov

NMPSIA Cyndi Archuleta Benefits and Wellness Manager Cyndi.Archuleta@psia.nm.gov

NMPSIA Kaylei Jones Benefits and Wellness Program Coordinator Kaylei.Jones@psia.nm.gov

EASI Kathy Payanes Account Manager K.Payanes@easitpa.com

https://nmpsia.com/
mailto:Patrick.Sandoval@psia.nm.gov
mailto:Martha.Quintana@psia.nm.gov
mailto:Kaylei.Jones@psia.nm.gov
mailto:K.Payanes@easitpa.com
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