
WELCOME! 
NMPSIA 2023 Regional Training



NMPSIA Benefits Enrollment
 

Erisa Administrative Services Inc. (EASI)

NMPSIA Employee Benefits Administration
Erisa Administrative Services, Inc

PO Box 9054
Santa Fe NM  87504-9054

Santa Fe: (505) 988-4974 Toll Free: (800) 233-3164
Email: sf@easitpa.com

Kathy Payanes: kpayanes@easitpa.com

Contact us for assistance with:
NMPSIA rules of enrollment and administrative practices, enrollment, eligibility, 
premium billing, premium collection and employer & employee online system.
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Struggles with Benefits Enrollment

Kathy Payanes, Erisa

3



What’s wrong 
with this?

4



5



6



7



8



9



10



11



12



13



14



15



16



17



Tip
 

Before you sign and date a NMPSIA form, 
scan from top to bottom to ensure that each 
section is completed, readable and verifiable.
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Break & Group Stretch
10:00 – 10:15

Coming up:
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CCMSI 

Workers Compensation

Jerry Mayo & Vanessa 
Devine
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THANK YOU!
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State of New Mexico Comparison
Average Cost per Claim
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State of New Mexico Comparison
Average Cost per Indemnity Claim
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Workers’ Compensation

Employers are required to post 
the workers’ compensation 

poster with the Notice of 
Accident (NOA) forms at their 
workplace. The NOA forms are 
to be attached or adjacent to 

the poster. 
Printable forms located at: 
https://workerscomp.nm.gov/NMWCA-
Publications 
Or you can call 1-866-967-5667 to request 
copies. 

https://workerscomp.nm.gov/NMWCA-Publications
https://workerscomp.nm.gov/NMWCA-Publications


Name:     CCMSI
Phone #:  800-635-0679 505-837-8700
Address:   P.O. Box 30870
       Albuquerque, New Mexico 87190-0870 
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Be sure you are using the most current forms from the NMPSIA website!
We are still finding schools that are using forms from OHMS (Occupational Health Management 
Services).  The were the claims administrator prior to CCMSI but the have not managed the 
claims since 2002!
We also recently received a Notice of Accident (NOA) form that was from 1999!

Please use the forms from the NMPSIA website!



Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation NOA
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Workers’ Compensation
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Workers’ Compensation NMPSIA NOA
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Workers’ Compensation
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Workers’ Compensation FROI
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Workers’ Compensation
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Workers’ Compensation Investigation
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Why should the School investigate?

Assist in the claims process at time of the incident.

To be the “eyes and ears” in the field

To gather facts on-site before they change.

To preserve evidence that may be lost over time

To identify ways to prevent accidents from recurring

Workers’ Compensation
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Workers Compensation
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Workers’ Compensation FROI
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Workers’ Compensation FROI
GENERAL Section
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Workers’ Compensation FROI
CARRIER Section
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Workers’ Compensation FROI
EMPLOYEE Section
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Workers’ Compensation FROI
WAGE Section
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Workers’ Compensation FROI
OCCURRENCE Section
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Workers’ Compensation FROI
TREATMENT & OTHER Sections

47



Workers’ Compensation
Electronic Reporting
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Workers’ Compensation
Internet Claims Edge

(ICE)
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation

57



Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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What is the difference in report status?

Report Only is a report that stays in the clients ICE system and hasn’t been 
submitted to CCMSI. NMPSIA wants ALL claims submitted to CCMSI.  Please do 
not keep RPO claims in your system, submit the claim.
Incident Only is a claim that has been submitted to CCMSI and is like a Report 
Only because the worker has not sought medical treatment.
Medical Only is a claim that has been submitted to CCMSI and has been 
activated to a Medical Only Adjuster because the worker is receiving medical 
treatment but has not been disabled more than the 7-day waiting period.
Lost Time is a claim that has been submitted to CCMSI and has been activated 
to a Lost Time Adjuster because the worker is receiving medical treatment and 
has been disabled more than the 7-day waiting period.



Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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NMPSIA Rules & Regulations

6.50.14.8 WORKERS’ COMPENSATION CLAIM POLICY: All school districts, 
charter schools, other educational entities and any other entities 
participating in the authority's workers’ compensation coverages shall 
adopt a workers’ compensation claim policy for its employees 
substantially in the form as set forth in Subsections A through I of 
6.50.14.9 NMAC, selecting one of two options available for the selection 
of health care providers, for use of sick leave and for payment of 
insurance premiums while an employee is disabled from work. The form 
policy is also downloadable from the authority’s website at: 
https://nmpsia.com and will be updated from time to time. [6.50.14.8 
NMAC - Rp, 6 NMAC 50.14.8, 09/01/2014]
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Workers’ Compensation
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Workers’ Compensation

EXAMPLE WORKERS’ COMPENSATION POLICY – OPTION 4

• Worker Selects Initial Health Care Provider;

• Injured Worker may use Leave (Sick, Vacation, or PTO) until 
Accumulated Leave has been Exhausted;

• Injured Worker is allowed to have their Portion of Insurance 
Premiums, Retirement Contributions, etc., deducted from 
Payments of their Accumulated Leave until the Accumulated 
Leave has been Exhausted. 
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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Workers’ Compensation
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WHY WELLNESS?
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WHY WELLNESS?
Top 5 Reasons Why Wellness is a Priority:

1) Prevention and early detection of chronic 
diseases

2) Promotes Safety- Reduces Overall Costs of 
Worker’s Compensation claims

3) Creates High Performing Employees, Improves 
Productivity

4) Increased Personal Responsibility Improves 
unhealthy behaviors

5) Stabilizes Insurances Costs!
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Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. 
Onthemark™ and WellScore™ are registered trademarks of Onlife Health, an independent company that contracts with Blue Cross and Blue Shield of Illinois for wellness-related member services. 99
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What is a well-being ambassador?

• Role models who inspire 
and encourage others.

• Accelerators who can 
quickly spread the word 
and increase engagement.  

• On-the-ground 
connectors of people with 
ideas and opportunities.

A Wellness Ambassador 
is part of a champion network

A diverse group of employees who serve as the 
communicators, motivators, promoters, & 

leaders of your well-being goals, strategies, & 
programs.
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The secret weapon for bringing well-being strategy to life

YOU are the secret weapon!
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• Leverage social connections.
• Accelerate adoption and 

engagement.
• Gain valuable feedback.
• Provides a self-development 

opportunity for ambassadors.

Ambassadors can help create and 
enhance a culture of well-being in the 

workplace.

The benefits of an organized 
Wellness Ambassador network
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Keep it fun! Promote creative sharing

• Collaborate and encourage 
wellness ambassadors to offer 
suggestions and provide 
feedback.

• Give or share ownership 
wherever possible.

• Celebrate progress.

105



Interested in becoming an Ambassador? 
Scan the QR code to apply now! 

Once your application is approved, you will receive a Nike
Backpack with the NMPSIA Wellness Logo!

Questions?  Email NMPSIA.WELLNESS@phs.org. 

Wellness Ambassadors
NMPSIA
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Lunch & NMPSIA Jeopardy
12:00 – 12:30

Coming up:
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NMPSIA 2023 Regional Training
Benefits Smart Consumer

PATRICK SANDOVAL
EXECUTIVE DIRECTOR

MARTHA QUINTANA
DEPUTY DIRECTOR



NMPSIA offers the following benefits: 

Self Insured Medical Options

Self‐Insured Prescription Drug Coverage 

Self‐Insured High & Low Option Dental Plans 

Fully Insured Vision Plan

Fully Insured Life & Disability Plan 

Wellness & Well‐Being Program
• Discounted Gym Memberships
• Member Wellness & Well‐Being Strategic Planning
• Member Health and Wellness Onsite Events, Screenings, and Activities

Customer Service
• Claim Issues and Reconsideration of Enrollment Determinations

Employer Benefits Administration
• Support with Enrollment, Billing and Premium Collection
• COBRA Administration

Program Guide & Medical Plan Side‐By‐Side Comparison

Visit https://nmpsia.com

Employee Benefits
Wellness & Well-Being Programs
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In-Network Medical Plan

Visit https://nmpsia.com/ to view benefit summaries and 
side-by-side medical plan comparison chart

HIGH OPTION MEDICAL PLAN
• $25 copay for office visits
• $50 copay for specialist office visit
• $0 copay for Telehealth virtual video visits (access via carrier website)
• $0 Routine annual wellness visits 
• Deductible waived for in-network lab and radiology

• $30 copay when using free-standing labs or radiology facilities
• More expensive at out-patient hospital labs ($60 copay)

• No charge for Professional Interpretation/Reading of lab and radiology
• $600 copay or 20% (whichever is less) for MRI, MRA, CT Scan, Pet Scan

• $750 Individual Deductible and 20% coinsurance
• $4,100 Individual Calendar Year Maximum for covered services 
    (copays, deductible, coinsurance)

• Out of network benefits at 40% coinsurance after $1,500 individual 
deductible
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In-Network Medical Plans

LOW OPTION MEDICAL PLAN – “catastrophic plan”
• $30 copay for office visits
• $60 copay for specialist office visit
• $0 copay for Telehealth virtual video visits (access via carrier website)
• $0 Routine annual wellness visits 
• $2,000 Individual Deductible and 25% coinsurance
• $4,100 Individual Calendar Year Maximum for covered services
     (copays, deductible, coinsurance)

• Out of network benefits at 50% coinsurance after $4,000 individual 
deductible

EPO Plan –  NM Network
• $25 copay for office visits
• $35 copay for specialist office visit
• $0 copay for Telehealth virtual video visits access (via carrier website)
• $0 Routine annual wellness visits 
• $500 Individual Deductible 
• $3,250 Individual Calendar Year Maximum for covered services
    (copays, deductible, coinsurance)
• No out of network benefits except in an emergency
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Wellness Benefits
No Cost to Members

• Medical Carrier Online Wellness Portals
• Personal Health Assessments
• Sync Health Devices
• Wellness Topic & Resources

• Monthly Wellness and Well-being Resources and Events 
• Newsletters & Mailers
• Health Coaching & Disease Management Outreach
• Mindfulness Based Stress Reduction Subscription
• Resiliency Program
• Weight Loss Programs
• Free Glucose Monitors
• Incentive Rewards (online shops & gift cards)
• Fitness Challenges
• Ergonomic Programs
• Virtual Cooking Demonstrations
• On-Site Health & Wellness Presentations
• Wellness Grant Opportunities
• Information found at NMPSIA Website – https://nmpsia.com/

WonderHealth

MotivateMe

Good Measures
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Prescription Drug Coverage

Automatically enrolled when you enroll in medical coverage
• Rx ID card issued by CVS Caremark
• Formulary - https://nmpsia.com/ (Check for updates each quarter)
• Generics

• $10 copay for 30 day supply at the pharmacy
• $22 copay for 31-90 day supply at the pharmacy
• $22 copay for 90 day supply via mail-order 

• Preferred Brand-Name 
• 30% coinsurance ($30 min/$60 max) for 30 day supply at the pharmacy 
• $60 copay for 31-90 day supply at the pharmacy
• $60 for 90 day supply via mail-order 

• 70% coinsurance for non-formulary brand name drugs
• $0 Generic & Preferred Diabetic Supplies & Injectable Diabetic Medications
• *Specialty Medications - $55 Generic; $80 Preferred; $130 Non-Preferred
• $3,000 Individual Calendar Year Maximum for High & Low Option medical plans
• $3,100 Individual Calendar Year Maximum for EPO Option medical plan

Transform Diabetes Care® (TDC) offers extra support to manage diabetes at no cost to the member
providing digital tools, blood glucose meter, blood pressure monitor and access to a minute clinic
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In-Network Dental Coverage
High Option

• $0 Diagnostic & Preventive Services (Deductible waived)
• Routine Oral Exams (twice every calendar year)
• Routine Cleanings (twice every calendar year)
• Periodontal Cleanings (twice every calendar year)
• X-rays - complete mouth (once every 5 years); 

• bitewings (twice every calendar year through age 13, once every calendar 
year thereafter)

• 20% Coinsurance for Basic Services
• 50% Coinsurance for Major Services & Orthodontic Services
• $50 Individual Deductible for Basic and Major Services
• $1,500 Calendar Year Maximum  
• $1,500 Lifetime Maximum for Orthodontics

• Out of network benefits at 45% - 65% coinsurance after deductible

List of NM contracted dentists for each carrier can be found at https://nmpsia.com/ 
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In-Network Dental Coverage
Low Option

• $0 Diagnostic & Preventive Services (Deductible waived)
• Routine Oral Exams (twice every calendar year)
• Routine Cleanings (twice every calendar year)
• Periodontal Cleanings (twice every calendar year)
• X-rays - complete mouth (once every 5 years); 

• bitewings (twice every calendar year through age 13, once every calendar 
year thereafter)

• 20% Coinsurance for Basic Services
• NO Major Services or Orthodontic Services
• $50 Individual Deductible for Basic Services
• $1,500 Calendar Year Maximum  

• Out of network benefits at 75% coinsurance after deductible

List of NM contracted dentists for each carrier can be found at https://nmpsia.com/ 
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Vision Coverage

Vision Plan

• $10 copay Eye Exam (covered every 12 months from last date of service)
• $15 copay Spectacle Lenses (standard single-vision, lined bifocal, or trifocal 

lenses - covered every 12 months from last date of service) 
• Frames (covered every 24 months)

• Additional discounted Lens options & coatings
• Contacts (covered every 12 months)

• Order contact replacement lenses online
• Be sure to ask to see the Davis Vision Frame and Contact collection
• Includes discounts for Lasik and hearing aids
• Locate contracted providers – nationwide at https://davisvision.com/ 
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Life & Long-Term Disability Coverage
Basic Life and Accidental Death & Dismemberment (AD&D) 
• Employer chooses benefit level ($10,000; $25,000; $50,000)

Additional Life and AD&D
• Employee Life and AD&D – employee chooses  1, 2, or 3 times base annual salary
• Spouse Life - 1 time or 50% of employee coverage benefit amount (the lesser of the two)

• Child(ren) Life - $5,000 per child

Included in Life benefit coverage
• Accelerated Benefit
• Specified Disease Benefit (Basic Life Only)
• Travel Assistance & Life Services Tool Kit
• Repatriation Benefit for the Employee
• Funeral Assignment
• Options to continue coverage upon retirement or employment separation 

Long Term Disability (LTD) – (Insures your salary during a disability and unable to work)

• Employer chooses benefit waiting period (30-Day; 60-Day; 90-Day)
• 66 2/3% of the first $7,500 monthly covered earnings
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Eligibility Rules for Employee

Basic Life Enrollment 
• Work 15 hours or more per week (confirm requirements with employer)
• Automatically enrolled by your employer

Other Lines of Coverage
• Medical, dental, vision, additional life or long-term disability
• Work 20 hours or more per week (confirm requirements with employer)

Employee is eligible for benefits if:
• Employer has determined the employee is eligible for benefits
• Employee is at work on the day coverage is scheduled to start
• Employee works the minimum qualifying number of hours established by the 

employer
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Eligibility Rules for Dependents

Eligible Dependents
• Spouse
• Children - natural, adopted, or legal guardianship 

• Up to age 26 (married or unmarried) 

Proof of Dependency Required 
Submit required proof with your application to avoid a delay of coverage for your dependents 

• Social Security Number or Individual Tax Identification Number
• Marriage Certificate
• Birth Certificate
• Proof of other coverage if you are excluding a dependent from a line of coverage 

when you are enrolling at least one other eligible family member
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Effective Date of Coverage

Basic Life
• 1st of the month following date of hire (first day actively at work)

All other lines of coverage
• 1st  of the month following employee date of hire coinciding with premium 

payroll deduction arrangements
• Your employer determines your effective date

Advise Employer
• If you are transferring benefits from another NMPSIA participating employer, 

to coordinate enrollment effective dates and premium collection

• If you are a return-to-work RETIREE covered under the New Mexico Retiree 
Health Care Authority (NMRHCA), the NMRHCA requires you to cancel 
retiree medical coverage and enroll for health coverage with your active 
employer
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Employer Contribution Rules

Basic Life
• 100% paid by employer based on benefit level offered at the employer

Additional and Dependent Life
• 100% paid by employee premium determined by age and base annual 

salary

All other lines of coverage
• Employer contributes the majority percentage toward premium

• The premium percentage is determined on your base annual salary
• Payroll deductions determined by your employer
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Timely Enrollment Requirement

• Enroll in other lines of coverage within 31 calendar days from date of hire 
(first day actively at work)

• If coverage is declined as a New Hire:
• Decline medical, dental or vision - Open Enrollment in the fall with an 

effective date of January 1 of the following year, or with qualifying event

• If Additional Life and/or Long-Term Disability is declined and/or you 
choose to enroll after the 31 day enrollment deadline
• Evidence of Insurability and approval by the carrier is required for 

Additional Life, Spouse Life and Long-Term Disability

• Switching medical or dental plans or options is allowed annually during the 
fall with an effective date of January 1 of the following year
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Qualifying Event to Enroll

Report life events within 31 calendar days from date of event

• Birth of a child
• Adoption/Placement or Legal Guardianship
• Marriage
• Divorce
• Involuntary Loss of Other Coverage
• Promotion to a new job classification with salary increase
• Part-time to full-time employment change with salary increase
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General Information and Rules
2-Year Vision Rule
Vision coverage has a two-year enrollment requirement; the vision plan 
cannot be dropped until the employee and each enrolled dependent 
have been enrolled for two years

Double Coverage Rule
NMPSIA rules do not permit double coverage within the NMPSIA group 
plans. If an employee, spouse, or their child work for a NMPSIA 
participating employer, neither can cover each other for the same lines 
of coverage
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General Information

Insurance Fraud
Under NMPSIA Rules and Regulations, anyone who knowingly makes any 
false or fraudulent statement or representation shall forfeit all employee 
and dependent rights to coverage or benefits. In the event of prohibited 
actions by an official or employee of a participating school or other 
educational entity, the employer shall take the appropriate disciplinary 
action against the offending official or employee.

If such appropriate disciplinary action is not taken, NMPSIA reserves 
the right to terminate coverage for the participating school, charter or 
other education entity. (Federal and State Insurance Laws Will Apply)
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Awareness
• Know your plan’s benefits – https://nmpsia.com 
• Program Guide
• Side‐by‐Side Medical Plan Comparison Chart
• Wellness programs offered ‐ $0 cost to members

Engagement
• Know your free in and out of network services
• Schedule routine primary care provider visits
• Register in each of your plan’s member portals and/or cell phone apps
• Encourage your employer to create a staff wellness strategy with NMPSIA support

Risk Reduction
• Know your numbers
• Maintain preventive screenings
• Medicine Adherence
• Read your Explanation of Benefits (EOB)
• Confirm surgical procedures meet “medically necessary” requirements

Health Management
Right care and the right time

Closing Gaps in Care 
 Access Affordable Care
          Get the Right Care at the Right Time

126



Resources

Website: https://nmpsia.com/
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Resources

Website: https://nmpsia.com/
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Resources
Confirm and View Benefits Enrollment

Visit https://nmpsiaonline.nmpsia.com/ Employee Login 
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NMPSIA
410 Old Taos Highway

Santa Fe, New Mexico 87501
Phone: 505.988.2736 or 1.800.548.3724

Fax: 505.983.8670
Website:  https://nmpsia.com/ 

Questions
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Required Online Enrollment
Effective January 1, 2024

Kathy Payanes, Erisa
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Employer

• New Hire (Basic Life Enrollment)
• Cancel EE
• Report LOA (Return and Change Date)
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We get it. Change is daunting. 
But you’ll thank us for this one.
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Home screen
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Demonstration on how to enroll a New Hire in Basic Life
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Erisa will receive notification of the transaction via the 
District Transactions Check on NMPSIA/Erisa system
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A New Hire employee receives 
this Enrollment Notification 
containing information needed 
to login and access their 
enrollment account online
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Cancel Employee

Demonstration on how to CANCEL an Employee
139



Report LOA
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Again, whether a New Hire or Cancel EE, Erisa will receive notification 
of the transaction via the District Transactions Check on IBAC.
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Employee

• Change Beneficiary
• Open/Switch (Change Enrollment)
• Change Basic Info
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Employee Login and Access
Using the information on the 
Enrollment Notification sent to 
them at the time of enrollment 
an employee can make certain 
changes
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An Employee can view and perform 
transactions under these tabs
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Questions?
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Break & Group Stretch
1:45 – 2:00

Coming up:
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Ergonomics for All School Staff
Karen Mestas-Harris, OTR/L, CEAS II
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Objectives

• Poms Team
• Ergo Program Preview
• Workers’ Comp and 

Musculoskeletal Disorder 
Claims

• Ergonomic Principles
• Setting up your Workstation
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Objectives
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Who is Poms and how can we help minimize risk?

• Karen Mestas-Harris, OTR/L, 
CEAS II

• Senior Manager, Risk 
Services/Ergonomics

• Occupational Therapist
• Teacher
• Ergonomic Specialist
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Who cares about Ergonomics?
• Who looks after you?
• Who do you look after?
• Who is your support 

system?
• What is the process to file 

an injury?
• Do you work injured?
• Injury Prevention
• Health and wellness 

responsibility
• Happy and healthy 

employees

YOU 

Less likely to 
injure self

Less time out 
of work

Your home 
team benefits

Your work 
team benefits
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Injuries, Risk Factors, and Ergonomics

• Most injuries among school 
employees are:

• Slips, trips, and falls
• Strain (by lifting or by 

repetitive motion)

• Job risk factors by occupation
• Teacher/EA

• Sped vs Regular
• Custodian
• Cafeteria
• Secretary
• Bus Driver
• Maintenance
• Administration
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Let’s look back on 
7/1/2022-6/30/2023 

School Year
Workers Comp Claims (3066) Total 
Incurred $49,949,196.59
______________________________

Musculoskeletal Disorder (MSD)
Total MSD Incurred $696,951.85
Total MSD Claims 147
Average Cost per MSD Claim=$4741.17
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Other (16 total): home liaison, substitute teacher (2), director, EA, clerical, social worker, superintendent, library 
tech, maintenance worker, EBHA (sped aide), groundskeeper, program specialist, instructional coach, mail courier, 
speech therapist 

2022/2023 School Year MSD Trends
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MSD Claims 2022-2023 SY by Occupation

31

21 21 20
18

16

7 4 3 3 2 1

Claim Count
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Claims 2022-2023 SY  by Cause
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• Districts
• Employee Wellness
• Training
• Mentorship

• Poms Ergonomics Program
• Newsletter/Handouts
• Webinars/In-Person Training
• Ergonomic Evaluations
• Job Hazard Analysis
• Claim Review with Trend 

Analysis

How can we impact MSD claims and 
employee satisfaction?

161



What is Ergonomics?
• How you do your 

job and guide on 
how to complete 
tasks with more 
efficiency, safety 
and comfort.

• Same job 
requirements but 
we are all different.

• What personal 
difficulties or 
strengths are there 
to consider?
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• Micro-breaks (do the 
opposite)

• Helps brain refocus
• Gives body time to recover
• Use timers or transitions
• Work athlete

Ergo Breaks 
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Work Zones
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Tech Neck and Posture
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Tech Neck
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Work Zones and Body Postures
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Work in neutral 
positions/postures
• Healthy spine-S curve

Decrease the need for excessive 
force
• Pushing, pulling, lifting heavy 

items can strain your joints
• Use tools or strategies to move 

items

Ergonomic Principles
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Keep materials within easy reach
• T-rex power zone

• Modify your environment to keep 
most frequent items within reach

Work at the proper height
• Too high or too low can strain back, 

neck, and shoulders

Ergonomic Principles
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Ergonomic principles at work
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Reduce unnecessary motions

• Repetition-look for ways to 
minimize or change sides

Minimize static load

• Reduce unnecessary 
motions
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• Tool or surface creates pressure 
points • Do you have enough room for head, 

knees, and feet?
• Do you have a clear view?

Minimize contact stress
Leave adequate clearance
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• Stretch before lifting
• Footwear or inserts
• Motion is lotion

• Lighting/temperature
• Glare

Move and stretch throughout the 
day

Keep the environment 
comfortable
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Setting up your workstation
• Kitchen • Custodian
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The Basics for Workstation Setup
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Chair/Desk

181



182



183



Monitor
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Keyboard
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Keyboard
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Other Items To Consider
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20/20/20 Rule
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The Just Right Fit
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NM License #1800004831/CA License #0814733 
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Thank you for joining us!
Stop at the check-in table to pick up your Certificate of Completion.
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