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Filing a Life Insurance Claim — EMPLOYER GUIDANCE

Step 1: Notify EASI Edu.

Notify your EASI Edu. representative by sending a change enrollment form to cancel the
deceased employee or dependent. Coverage will end on the last day of the month in which the
death occurred

Step 2: Life Claim Packet Completion

¢ To download the Life Claim Packet, navigate to: NMPSIA.com — Employers —
Enroliment, Forms and Resources — Life Claim Packet

o Employer completes pages 1 & 2, also will supply required forms showing that the
employee or dependent enrolled in coverage (enrollment application or change
enroliment form) and beneficiary assignment.

e Work with the Beneficiary to complete page 4 of the packet and advise of the additional
required documents (“Working Death Certificate”, official Death Certificate, or other
supportive document that lists cause of death).

Step 2.a: Funeral Assignment

If the beneficiary is interested in having the funeral expenses paid from the policy, they will
need:

O

Life Claim Packet (completed as noted above by both the employer & beneficiary)
“Working Death Certificate”, official Death Certificate, other supportive document that lists
cause of death

Enroliment application and beneficiary assignment (provided by the employer)

Funeral Assignment (beneficiary may obtain from the Funeral Home)

Funeral Cost Summary or invoice (beneficiary may obtain from the mortuary)

Legible copy of the obituary

O

o O O O

Step 3: Submission Process

Employer will gather all these documents, scan and email to The Standard to start the claim
process.

o Send all the items above to lifepro@standard.com (**Email is for employer use only. DO
NOT GIVE THIS TO EMPLOYEES!)
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Step 4: Additional Benefit Information

Let the beneficiary know if the employee also had ERB benefits that may be collected and to
contact ERB customer service for guidance. If applicable, check additional insurances such as
Colonial, Aflac or additional retirement plans and encourage the beneficiary to contact the
respective customer service numbers for additional guidance regarding available benefits.

Step 5: Claim Inquiries and Status Updates

If you or the beneficiary want to confirm the claim has been received or if you would like a status
update, please contact The Standard at 1-888-609-9763.
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